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 3908.3(a) ADMISSIONS                                                      03/31/2014The Registered Nurse(s) who provided care to patient  # 5were informed of the deficiency and given the opportunityto review their visit notes and the patient's medical needs. The RN has visited Patient # 5 and re-assessed the patient's need for skilled services to address the patient's medical conditions.A request for skilled nursing services (additional skilled nursing visits) was sent to patient #5's physician for approval of the service.The quality assurance staff are reviewing all clients' clinicalrecords to ensure that all vital information is collected by     the Registered Nurse during the admission visit and updated during all subsequent nursing visits. The quality assurance staff shall review all referrals and admission documentation to ensure that all patients' needs are address by the agency.All nurses will be trained on comprehensive client assessments and documentation during the next nurses meeting that will be scheduled by the Director of Nursing.The Assistant Director of Nursing (ADON) shall review any concerns with respective RNs monthly and as needed. He/she shall provide support and supervision when thereis need. 
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3908.3(a) ADMISSIONSThe RN was instructed on nursing care for a patient with adefibrillator. The RN was instructed to re-assess the patient's defibrillator during subsequent nursing visits and teach patient about the medical devise, as well as contact the patient's physician as needed for orders for additional nursing visits.All nurses will be trained on comprehensive client assessments and documentation during the next nurses meeting that will be scheduled by the Director of Nursing.The quality assurance staff are reviewing all clients' clinicalrecords to ensure that the nurses are conducting and documenting a comprehensive assessment of clients' medical needs during all nursing visits. The quality assurance staff shall review all referrals, post hospitalization orders and RN visit notes to ensure that the agency addresses all clients' needs, and report anycompliance issues to the ADON.The ADON shall review all concerns with respective RNs monthly and as needed. He/she shall provide support and supervision when there is need. 
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3908.3(a) ADMISSIONSSAME AS H199(2) above
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3908.3(a) ADMISSIONSAll staff that provide care to patient # 10 were given the opportunity to review the clinical records of the patient after they were informed of the deficiency.  The RN reassessed patient # 10's medical needs and the  patient's physician was contacted for orders on the supra-pubic catheter. The physician was notified of the patient's refusal of Santyl ointment treatment and wound care orders were clarified.All nurses will be trained on comprehensive client assessments and documentation during the next nurses  meeting that will be scheduled by the Director of Nursing.The quality assurance staff are reviewing all clients' clinicalrecords to ensure that the nurses are conducting and documenting a comprehensive assessment of clients' medical needs during all nursing visits. The quality assurance team shall also ensure that all orders and notifications are forwarded to the patients' physicians immediately for review and approval.The quality assurance staff shall review RN and LPN  visit notes to ensure that the agency addresses all clients' needs, and report any compliance issues to the ADON.The ADON shall review all concerns with respective RNs monthly and as needed. He/she shall provide support and supervision when there is need.  
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3911.2 (a) CLINICAL RECORDSThe staff who had entered the information incorrectly wasgiven the opportunity to review the deficiency and correct the records. The typing error on patient # 7's record has been corrected. The street name has been corrected from "5th street" to "8th street". Patient # 7's telephone number has been updated to the current number. The quality assurance staff are reviewing all patients' records to ensure that all data were transcribed accurately.  All discrepancies shall be forwarded to the ADON who will review then with respective staff monthly, then provide support and supervision as needed.Agency has bought a medical record software and staff are currently training to use electronic medical records. When it goes operational, it will eliminate significantly thepossibility  of transcription errors as nurses will enter and update client records in the field into the electronic records. 
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3914.3(a) PATIENT PLAN OF CARE
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The Registered Nurse who provides care to patient  # 5was informed of the deficiency and given the opportunityto review his/her visit notes and patient's medical needs. The RN re-assessed the patient's need for skilled services and other vital information necessary for comprehensivecare of the patient's medical conditions. A request for skilled nursing services (additional skilled nursing visits) was sent to patient #5's physician for approval of the service.The quality assurance staff are reviewing all client's clinicalrecords to ensure that all vital information is collected bythe Registered Nurse during the admission visit to the patientand during all nursing visits. The quality assurance staff shallreview all referrals and admission documentation to ensure that all patients' needs are address by the agency.All nurses will be trained on comprehensive client assessments and documentation during the next nurses meeting that will be scheduled by the Director of Nursing. Nurses shall also be trained on accurately addressing all clients' needs on the plan of care.The Assistant Director of Nursing (ADON) shall review any concerns with respective RNs monthly and as needed. He/she shall provide support and supervision when thereis need. 
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The RN was instructed on nursing care for a patient with adefibrillator. The RN was instructed to re-assess the patient's defibrillator during subsequent nursing visits and to teach the patient about the medical devise, as well as contact the patient's physician as needed to order additional nursing visits.All nurses will be trained on comprehensive client assessments and documentation during the next nurses meeting that will be scheduled by the Director of Nursing. Nurses shall also be trained on accurately addressing all clients' needs on the plan of care.The quality assurance staff are reviewing all clients' clinicalrecords to ensure that the nurses are conducting and documenting a comprehensive assessment of clients' medical needs during all nursing visits. The quality assurance staff shall review all referrals, post hospitalization orders and RN visit notes to ensure that the agency addresses all clients' needs, and report anycompliance issues to the ADON.The ADON shall review all concerns with respective RNs monthly and as needed. He/she shall provide support and supervision when there is need. 
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3914.3(a) PATIENT PLAN OF CARE   The RN was instructed to teach patient/caregiver  on medication side effects including Pradaxa. The RN was instructed to re-assess the patient's knowledge of medication during subsequent nursing visits and to teach the patient about the medical devise, as well as contact the patient's physician as needed to order additional nursing visits.All nurses will be trained on comprehensive client assessments and documentation during the next nurses meeting that will be scheduled by the Director of Nursing. Nurses shall also be trained on accurately addressing all clients' needs on the plan of care.The quality assurance staff are reviewing all clients' clinicalrecords to ensure that the nurses are conducting and documenting a comprehensive assessment of clients' medical needs during all nursing visits. The quality assurance staff shall review all referrals, post hospitalization orders and RN visit notes to ensure that the agency addresses all clients' needs, and report anycompliance issues to the ADON.The ADON shall review all concerns with respective RNs monthly and as needed. He/she shall provide support and supervision when there is need. 
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3914.3(a) PATIENT PLAN OF CAREThe RN who provided care to patient # 8 was informed of the deficiency noted by the surveyor. The RN was educated on the need to perform comprehensive assessments and then follow up with the patients' physicians to obtain skillednursing visit orders to ensure that the clients' needs are addressed appropriately.All nurses will be trained on comprehensive client assessments and documentation during the next nurses meeting that will be scheduled by the Director of Nursing.The quality assurance staff are reviewing all clients' clinicalrecords to ensure that the nurses are conducting and documenting a comprehensive assessment of clients' medical needs during all nursing visits. The quality assurance staff shall review all referrals, post hospitalization orders and RN visit notes to ensure that the agency addresses all clients' needs, and report anycompliance issues to the ADON.The ADON shall review all concerns with respective RNs monthly and as needed. He/she shall provide support and supervision when there is need. 
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The staff who provided care to patient # 10 were given the opportunity to review the clinical records of the patientand reassess the client after they were informed of the deficiency.  The RN re-assessed patient # 10 and his/her medical needs and the patient's physician was contacted for supra-pubic catheter and the physician was notified of the patient's refusal of Santyl ointment treatment.All nurses will be trained on comprehensive client assessments and documentation during the next nurses meeting that will be scheduled by the Director of Nursing.           CONTINUE ON PAGE 15
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          CONTINUED FROM PAGE 14The quality assurance staff are reviewing all clients' clinicalrecords to ensure that the nurses are conducting and documenting a comprehensive assessment of clients' medical needs during all nursing visits. The quality assurance team shall also ensure that all orders and notifications are forwarded to the patients' physicians immediately for review and approval.The quality assurance staff shall review RN and LPN  visit notes to ensure that the agency addresses all clients' needs, and report any compliance issues to the ADON.The ADON shall review all concerns with respective RNs monthly and as needed. He/she shall provide support and supervision when there is need.  
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    The staff who provided care to patient # 10 were given the opportunity to review the clinical records of the patientand reassess the client after they were informed of the deficiency.  The RN re-assessed patient # 10 and his/her medical needs and the patient's physician was contacted for supra-pubic catheter and the physician was notified of the patient's refusal of Santyl ointment treatment.All nurses will be trained on comprehensive client assessments and documentation during the next nurses meeting that will be scheduled by the Director of Nursing.The quality assurance staff are reviewing all clients' clinicalrecords to ensure that the nurses are conducting and documenting a comprehensive assessment of clients' medical needs during all nursing visits. The quality assurance team shall also ensure that all orders and notifications are forwarded to the patients' physicians immediately for review and approval.The quality assurance staff shall review RN and LPN  visit notes to ensure that the agency addresses all clients' needs, and report any compliance issues to the ADON.The ADON shall review all concerns with respective RNs monthly and as needed. He/she shall provide support and supervision when there is need.






