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 STEP 1:  DC HEALTH SIGN-UP  
 
• Applicants will pay for their Criminal Background Check via DC Health’s CBC 

Payment Portal (https://dchealth.dc.gov/service/criminal-background-check). 
 

• Once payment is made, applicants will be given a Fieldprint Code at the payment 
confirmation page.  For international applicants, they will need to use the code 
FPDCHPInternational. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://dchealth.dc.gov/service/criminal-background-check
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 STEP 2:  FIELDPRINT SIGN-UP  
 
• After payment is submitted through the DC Health online portal, applicants will need to go to the Fieldprint website 

(https://www.fieldprintdc.com/) and click on the “Schedule an Appointment” button to schedule their appointment.  An 
appointment must be scheduled, regardless of whether the applicant is submitting their fingerprints via an in-office visit 
or mailed fingerprint card. 

 
• In order to schedule an appointment, applicants will need to create an account.  This requires providing an email address.  

After the account is created, applicants will be asked to provide the Fieldprint Code (FPDCHPInternational) that was given 
to them following payment at the DC Health website. 

 
 

 
 

 
 
 

 
 

 

https://www.fieldprintdc.com/
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 STEP 3:  FIELDPRINT DEMOGRAPHIC INFO.  
 
• Once an applicant creates their Fieldprint account and enters the Fieldprint code 

provided to them, they will need to provide demographic information.  What 
information is provided varies slightly depending on whether the applicant is located in 
the United States or internationally. 

 
o For applicants located in the UNITED STATES, they will enter all information 

as requested, including First and Last Name, Social Security Number, Home 
Address, Date of Birth, and Phone Number.  Once done, they will be able to 
select the location where they want their fingerprints taken. 

 
o For applicants located in a FOREIGN country, they will provide all the same 

information as US applicants, however in the “Home Address” field they will 
need to enter a relevant US address (e.g., US business address, future US 
residence).  The fingerprint card submitted to Fieldprint will contain the 
foreign/international home address of the applicant.  The fingerprint card 
will be mailed to Fieldprint at 12000 Commerce Parkway, Suite 100, Mt. 
Laurel, NJ 08054. 
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 STEP 4:  FD-258 FINGERPRINT CARD  
 
• All applicants located abroad must have their fingerprints done at an official government location in the country where they 

are located (e.g., US embassy, local law enforcement agency, local government agency, etc.) on an approved FD-258 card. 
 

• FD-258 cards can be obtained from most locations that provide fingerprint services (you can find a sample form from the FBI 
at  https://www.fbi.gov/file-repository/standard-fingerprint-form-fd-258-1.pdf/view).  Please note, fingerprints must be 
taken on card stock; regular paper will not be accepted. 
 

• Once the FD0-258 card is completed, it will need to be mailed directly to Fieldprint at the below address: 
 

Attn.:  Fieldprint 
12000 Commerce Parkway 
Suite 100 
Mt. Laurel, NJ 08054 

 
• Once all steps are completed, Fieldprint will conduct the CBC and provide the results to DC Health. 

https://www.fbi.gov/file-repository/standard-fingerprint-form-fd-258-1.pdf/view

