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AGENDA

1. DC Demographics — Snapshot of the District’s
Limited English Proficient and Non-English
Proficient (LEP/NEP) community demographics

2. Laws & Requirements — District of Columbia law
and regulations governing Language Access

3. Resources & Tools —Language Access resources
available to facilitate compliance.
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WHY IS LANGUAGE ACCESS IMPORTANT?
ACCESS TO SERVICES

* |t allows LEP/NEP individuals to access essential services like healthcare, education, and legal
assistance.

CIVIL RIGHTS

* |t protects the civil rights of LEP people and ensures everyone has the right to respect, dignity,
and equitable treatment.

FEDERAL LAW

e The Civil Rights Act and Executive Order 13166 guarantee language access. It aims to improve access to
federally funded programs for LEP/NEP individual and reduce language barriers.

INCLUSIVITY

* |t reduces barriers and promotes inclusivity AND equity.
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LANGUAGE ACCESS LAWS

 Title VI of the Civil Rights Act of 1964
e Executive Order 13166 of 2000 TITLE VI OF THE CIVIL RIGHTS ACT

individual based on national origin, which
includes language um

e Section 1557 of the Patient Protection
and Affordable Care Act EXECUTIVE ORDER 13166

Requires public entities to create and
maintain a language access plan that

[ ) America ns With Disabi“ties Act of ensures meaningful access to programs

1990
Requires healthcare organizations to

* Section 504 of the Rehabilitation Act ensure equalaccess o ndhiduals wih @
of 1973

THE AFFORDABLE CARE ACT

THE AMERICANS WITH DISABILITIES ACT
° LO ca I La ng u age ACC ess M an d ates Requires meaningful accommodations for

the Deaf and Hard of Hearing through
auxiliary services like ASL interpretation

— DC Language Access Act of 2004, Equal Access to
Public Services for Individuals with Limited English
Proficiency (LEP) Act (MD), SB 270 and HB 1049 (VA)
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DEMOGRAPHICS

Snapshot of the District’s Limited English
Proficient and Non-English Proficient (LEP/NEP)
community demographics.
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DC’S FOREIGN-BORN POPULATION DEMOGRAPHICS

Demographic Profile Distribution by Ward

19%

20%

4%

® Africa ® Asia
B Europe B Latin America
® North America/Oceania

3%

*Based on 2016-2020 ACS Data (5-yvear Estimates)

Note: Being foreign-born does not necessarily indicate an LEP/NEP status. In fact, some foreign-born residents are highly proficient in English. This
Context simply helps illustrate DC’s diversity.
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THE DISTRICT’S LEP/NEP POPULATION: LANGUAGE PROFICIENCY

Data from the 5-Year estimate (2016-2020) U.S. Census Bureau’s American Community Survey (ACS)

Foreign-born population: 94,193 (13.4%)

Population 5 years and older 562,672 93,419

Language Spoken at Home Speak Only English 91.7% (517,109) 28.8% (26,930)
* 17.2% (113,022) of the population 5 Speak English “very well” 7.1% (39,741) 38.6% (36,024)

years+ speak a language other than

English at home. Limited/Non- English Proficient 1.2% (6,792) 32.6% (30,465)
« 5.7 % (37, 257) of the population 5 (LEP/NEP)

years+ speak English less than “very

well” Remember, being US-born does not guarantee English proficiency, just as being foreign

born does not automatically indicate an LEP/NEP status.

DC/HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA Created/Revised 2024 — DC Health | Government of the District of Columbia




WHY IS LANGUAGE ACCESS IMPORTANT IN PUBLIC HEALTH?

e Patients need to be able to
communicate with their medical team
in a language they understand to avoid

confusion about their diagnosis, Ou&m,\“umcgba??ga elmgqa:“r:lahtgﬂ
treatment, or prescription. Ar::pfgpatl fet Paiet épffislt

e When patients and providers can't %igf.ftzpm‘z‘ff"s""?nahsmD“’““'h’R“P“‘ Accounfabmru
communicate effectively, it can Iﬁ;ﬁ‘j{;‘ftg t P t q‘u,t,;
negatively impact patient safety, care gggigfgxﬂu Interprgtelrt qult oﬁi?.?ac
quality, and overall health outcomes. ~ *~ L"’"C"Eaegesz:n:rala P‘Jmh:l,m Equly I 2™

* Language Access can help increase
health literacy and empower individuals

to make informed decisions about their
health.
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DC LANGUAGE ACCESS ACT OF 2004

Provide an overview of the District of
Columbia laws and regulations governing
Language Access Compliance.

DC|HEALTH

Created/Revised 2024 — DC Health | Government of the District of Columbia




LANGUAGE ACCESS TERMINOLOGY

e Limited or Non-English Proficient (LEP/NEP) Individual: a person who'’s first language is
not English, and they do not have the ability or are limited in their ability to read, write,
speak or understand English.

e Interpretation: Oral (spoken) language assistance provided by an interpreter either in-
person, virtual or via a telephone interpretation service.

e Translation: Written language assistance provided by a translator usually involving the
translation of vital documents.

e Vital document: Any document that is critical for ensuring meaningful access to the
recipients’ major activities and programs by beneficiaries generally and LEP persons
specifically.

e Meaningful access: Language assistance that results in accurate, timely, and effective
communication at no cost to the individual with LEP; access that is not significantly
restricted, delayed or inferior as compared to programs or activities provided to English
proficient individuals.

DC HEALTH
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DC LANGUAGE ACCESS ACT OF 2004

Mandates covered entities to provide equal access and participation
in public services, programs, and activities for constituents of the

District of Columbia who cannot (or have limited capacity to) speak,

read, or write English.

http://ohr.dc.gov/publication/dc-language-access-act-2004-english

DC HEALTH
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THE LAW

Who is covered under the Law and what is a “covered entity”?

* Covered Entities (§ 2-1931 (2))

Any District government agency, department, or program that furnishes information or renders
services, programs, or activities directly to the public or contracts with other entities, either
directly or indirectly, to conduct programs, services, or activities.

Includes 39 District Government Agencies: ABRA, CFSA, CSSD, DBH, DCRA, DCLB, DGS, DOC, DOES, DOEE, DOH, DHCD, DCHR, DHCF,

DHS, DMV, DPR, DPW, DSLBD, DDS, DDOT, DCHA, DCOZ, DCOA, DCPL, DCPS, DYRS, FEMS, HSEMA, MPD, OAH, OCP, OHR, OP, OPC,
OTA, OTR, OSSE, OUC, and their grantees.

Note: This includes All DC Health contractors, providers and grantees that receive district funding
and provide public services on behalf of the agency.

The regulations provide interpretational guidelines for the law (Chapter 12).
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LANGUAGE ACCESS ACT OF 2004 REQUIREMENTS

All Covered Entities (including funded entities) are required to:

1. Provide Interpretation Services
Provide oral interpretation services through
gualified telephonic, virtual or in-person
interpretation or bilingual staff to ALL
LEP/NEP customers who seek to access or
participate in the services, programs, or
activities offered by the covered entity.

2. Translate Vital Documents
Translate vital documents once language
encounters reach 3% or 500 individuals of the
total population served or encountered.

3. Training
All DC Health team members and
grantees/contractors should be trained once
at on-boarding/awarded, receive refresher
trainers as needed or required.

4. Outreach

Conduct outreach to LEP/NEP populations
about their rights and services including
bilingual outreach materials and advertise
the availability of LA services and events
through targeted media outlets and
community-based partners, among others.

5. Data Collection

Collect, report, and analyze data on the
demand for services in languages other than
English. Update existing databases,
applications, and tracking systems so that
these tools capture both public demand and
language needs.

DC HEALTH
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TRANSLATIONS

Vital documents include:

* Documents which inform individuals about their rights and responsibilities
or eligibility requirements for benefits, programs, or services.

Notices, letters, or forms rendering a decision or requesting additional
information

* Documents that pertain to the health and safety of the public; and

* Educational and outreach materials produced by the covered entity.

To request translated documents from DC Health e-mail melinda.salinas@dc.gov.

QE%EN\TI:IEALTH
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SIGNAGE

Language Identification Poster

e Tailored for DC’s most common languages, it
is available on the OHR website for easy
download.

* Should be present at all public facing
locations and must be always placed in a
visible location.

* Excellent tool to identify a speaker’s

language. Language Line can also assist if
you are unsure.

DC/HEALTH

@ 2022 LanguageLine Solutions

LanguageLine

someensINtErpretation Services Available

English Translation: Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.

ol 3 L 511 g S 4 ke | A R0 pa )
R on A R 3 I ) e o e 00 4]

Ambharic hICE g Korean Fo] Bl
RIRPFY Pavpheb AECATY, Bmd-ds ~ e - ~
Arabic LAl 2| Mandarin Bz &

wa e Jua¥! gy Bl 1 ) dEnmaEs

ol s il s o SAIR AR % 6 O RARE -

Burmese @?9’ 2 Portuguese Portugués =1
aoforanommiof ggf{dh omaddf edlurdocd Indique o seu idioma. Um intérprete sera chamado. A
2083008 enadg§ msl cuidec interpretacao é fornecida sem qualquer custo para vocé.
Cantonese FRR#E &= Punjabi Tt El
FfRLaET w3 6 R @91 R IS e g e
SR AR R K o) o SRR - A 39 B g @ 3 I e
Farsi e El Russian Pycckuin 2!

YK2KUTE A3bIK, Ha KOTOPOM Bbl FOBOpITE. BaM Bbi30BYT
TIePEBOUMKE, YOTyTV NepeBo4MKa NPENOCTABNAIOTCA GecraTHo,

French Francais <&l

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Somali Af-Soomaali E1

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Haitian Creole Kreyol &1

Lonje dwét ou sou lang ou pale a epi n ap rele yon
entéprét pou ou. Nou ba ou sévis entéprét la gratis.

Spanish Espaiiol &l

Sefiale suidioma y llamaremas a un intérprete.
El servicio es gratuito.

Hindi T e
ot ST Y 3T SURT H| v g e
S| gIRAT Hr A g F S #1

Tagalog Tagalog &1

Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Hmong Hmoob <1

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus,
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Vietnamese Tiéng Viet #l

Hay chi vao ngdn ngii clia quy vi. Mot thong dich vién sé duoc
goi dén, quy vi sé khong phai tra tién cho thang dich vién.

Japanese AAGE #1
Sl DT EREELTIUEE,
HEETERY —E AR RLET.

Ukranian YkpaiHcbka El

BkaxiTb Bawy mosy. Bam BUKNM4YTL Nepeknagava.
Mocnyrv nepeknaaaya HajalTheA 6e3KOWTOBHO.

Language Solutions: On demand audic and video interpreting, on site interpreting / Biingual and Interpreter Staff Testing and Training / Translation and Localization

www.Languageline.com

GOVERNMENT OF THE DISTRICT OF COLUMBIA
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Know Your Language DC|HEALTH
Access Rights

S I G N AG E You have the right to ask for an interpreter and to receive information in your preferred language at no cost

to you. If your request is denied, call the DC Office on Human Rights at (202)727- 4559 or go to
441 4th Street NW, Suite 570 North, Washington, DC 20001 to file a complaint.

Conozca sus Tiene derecho a solicitar un intérprete y a recibir informacidn en al
SPANISH derechos de idioma que usted prefiera sin coste alguno. 5i le niegan estos

Language Access Rights o e D

lingiiistico Suite 570 North, Washington, DC 20001 para presentar una queja.

7R 97" ¥ P NEF ALNSA WIHCATE DM T3 X6 NFLMOM 272 X
AMHARIC DIFT L0% FOOMEP MONT AP MELP NHNANA PHANE T4V B NEY

e Should be present at all public facing o S S e g, o 501
Ic.)c'atlons an.d must be always placed in a o ov e
visible location. Nord, Wesingon, DC 20001 s o

TREMEN CEREREROSR, HLRLTESETERDEE. NREN

MANDARIN thEhR ﬁﬂﬂﬁ’ Eﬂuﬁi%ﬂémﬁﬂ‘zw ﬁﬁ;ﬁ:ﬂﬁm
Washington, DG 20001 121235 '
* Provides notification of individual’s right to Commare ses ot o e i o e e

FRENCH droits informations dans la langue de votre choix, sans frais. Si votre demande
rolts en est refusée, appelez le DC Office on Human Rights au (202)727-4559 ou

obtain free translation and interpretation matibre acods o e et S 70 o, ¢

linguistique 20001 pour déposer une plainte.

services in their preferred language. QoL AT BANESARLATAE ol daE e ve et

Aol o fYs A7 294 ﬁH?-\‘.mwgﬂmhcﬂi

. . o wehas ::ﬂ':;‘éqt}.
* Provides information on how and where R

PORTUGUESE d também de receber informagiies traduzidas no idioma da sua
seus direitos preferéncia, sem pagar nada. Se o seu pedido for negado, ligue para

individuals can file a complaint if services doscomo Sl e e i
are denied to them.

DC 20001 para reglstrar quekxa.

Konnen Dwa Ou gemyen dwa pou mande séwis yon entéprét ak resevwa enfbmasyon
HAITIAN ksd s0u Inag prefere w gratis. 5i yo rejte demann ou an, rele DG Office on
CREOLE A OUEETYET  puman Rights nan (202)727- 4559 0swa ale nan 441 #th Street NW, Sulte
pou Lang 570 North, Washington, DC 20001 pou pote yon plent.

I SIHISE ST IR TS CTSTTR S LT A T e
BENGALI AT ST W TS T TR W TSI T
. ST T, T (0Q)T2T-4559 T
THEFA SIS IAARE OC WL (DC Office on Human Rights) === 7= =il
EETEL 5 T ST 441 Ath Street NW, Sulte 570 North,
Washington, DC 20001- 5% Sfarrs ==11

DC/HEALTH
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INTERPRETER WAIVER FORM

If a LEP/NEP customer refuses the
interpretation or translation services you offer,
the customer must sign this form to waive
his/her rights to language assistance.

The form should be made available in the
language of the customer and confirm that the
LEP/NEP customer is voluntarily waiving his or
her right to free interpretation and/or
translation services.

You can read the form over Language Line if the
language you need is not available.

DC/HEALTH

GIAY KHU'GC TU CUNG CAP DICH VU THONG DICH MIEN PHI

Téi. . xéc nhin ring di théng bao cho téi rang

<inzert Constituent's Naine her <inzert Agency Name here>

theo Dao Ludt Théng Tin Da Ngén Ngir cia D.C nam 2004 (D.C. Language Access Act
of 2004). ti dwoc quyén sit dung mét théng dich vién mién phi chuyén nghiép va di qua
@40 tao. Bang viéc ky tén dudi diy. t6i xac nhin rang t5i d3 khudc fir dich vo nay va
chon sit dung mot théng dich vién khic ma téi 43 tim dvge dé givp 4o 101 Toi biét ring
ngudi nay chua dugc biét dén hodc kitm tra va ring
<insert Agency Name here>
khéng chiu trach nhiém vé viéc cung cip cac dich v nay vi ciing

<insert Agency Name here=

khéng ga.n.h chiu bat ky trich nhiém phap 1y nao cé thé ndy sinh (¥ cac dich vy nay. Toi

ciing hieu rang viéc khude nr nay chi dp dung cho duy nhit mot tredng hop nay ma thoi.

Néu i can thang dich vién ena gitp d& sau nay. t6i s& théng bao tree
<inzert Azency Name here=

tiép cho co quan nay dé yéu ciu cung cip dich vu nay.

Ténln
Ky Tén Nazay
OFFER OF FREE INTERPRETER SERVICES WAIVER FORM
L . acknowledge that has notified me of my

right to a professional and trained interpreter as required by the D.C. Language Access
Act of 2004 at no cost to me. By signing below I agree that I have refused this service
and opted to rely on interpreter assistance by someone I have identified. I am aware that
this individual was not identified by or vetted through and that

is neither responsible for the provision of these services nor does not
incur any liability that may result from these services. I am also aware that this waiver
only applies to this one instance. If I require inferpreter assistance from
in the future, I will notify the agency directly to request this service.

Print Name

Signature Date
D.C. Office of Human Rights

Language Access Progam
§ 1205.18 of Chapter 12, TV DCMR.

Vietnamese

GOVERNMENT OF THE DISTRICT OF COLUMBIA

Created/Revised 2024 — DC Health | Government of the District of Columbia
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REPORTING

* Number of LEP/NEP individuals )

served or encountered. e g
SA-0127

— Via telephone or in person encounters

Mark the areas that you have included in your progress report

— Through bilingual employees

Key Accomplishments Project Timeline
[ ] 1 Not applicatie v So that we may best assist you, please indicate
umber ot translated vita o Onseretie
Select Targets and Results v Ahead of schedule
d m n t el Behind schedule
d
O C u e S slene= Technical assistance required

Not applicable v

Partnerships Number of LEP/MEP individuals served

 Number of events or activities :

Project Changes.
. . X Languages of LEP/NEP individuals served @)
aimed at reaching LEP/NEP ] =  —

Future Activities

. . . o« Not applicable . Spanish Move selection to Available
individuals/communities.
Not applicable v E] M

Ambharic, Somali, or oth...

* Number of training and individuals
trained on Language Access.

DC/HEALTH s
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DC

GOVERNMENT OF THE DISTRICT OF COLU

RESOURCES

Language Access resources available to all DC Health
team members, contractors, and grantees.

Created/Revised 2024 — DC Health | Government of the District of Columbia
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DC HEALTH LANGUAGE ACCESS TEAM

Your primary resource for Language Access issues is your DC Health
Language Access Coordinator, and/or designated Point of Contact.

Your Language Access Team:

Melinda Salinas
Community Relations Specialist and Language Access Coordinator

melinda.salinas@dc.gov
(202) 934-0572

DC|/HEALTH .
GOVERNMENT OF Created/Revised 2024 — DC Health | Government of the District of Columbia
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RESOURCES

Office of Human Rights

L]
0 H R La n g u a ge Acc e S S Po rta I ° Home | AboutOHR~ | File Discrimination Complaint ~  Services | Education & Awareness ~  TheCommission | Language Access
Office of Human Rights =|wusen | » ] o 6vs.) [A)E

ﬁ‘- Language Access Program Information Portal

OHR has produced a series of tools Ol [ it

at ohr.dc.gov. Resources include: S LANGUAGE
ACCESS

._ PROGRAM

o Downloadable Signage & forms aoee District of Columbia Office of Human Rights

Connect With Us
441 4th Street NW, Suite 570
North, Washington, DC 20001

 Vendor details & contact information e a3

« Helpful guides for Language Line

- Best-practice for data collection & reporting
« Policy templates

- Regulation text

If you need to access a resource or translated document,
contact the DC Health Language Access Team first.

DC/HEALTH

Ask the Director
Agency Performance

Ambaric (x73CE)
Chinese (FRZ2)

French (Francais)
Korean (3+=04)
Spanish (Espaiiol}
Vietnamese (Tiéng Viét)

‘Welcome to the Language Access Information Portal

NATCE 232 #4714 9% (Lanquage Access in Ambaric) - [EIE=FIE (Language Access in Chinese)_ - Accés
linguistique en francais (Lanquage Access in French) - $13 M 210 A{H|* (Lanquage Access in Korean) + Acceso
lingiistico en espafiol {Language Access in Spanish) - Tiép Can Ngdn Ngi¥ Bang Tiéng Viét {Language Access in
Vietnamese)

The Language Access Program is dedicated to removing language as a barier to obtaining information and services from

the District govemnment. Whether you are a member of the public or a District employee, this is where you can find
resources to help you understand and fulfill your language access rights and responsibilities.

» About the Language Access Program

» Resources for the public

ind resources for covered entities

» Toolkit for covered entities

ind resources for covered entities with major public contact

« Toolkit for covered entities with major public contact

GOVERNMENT OF THE DISTRICT OF COLUMBIA

Created/Revised 2024 — DC Health | Government of the District of Columbia
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RESOURCES

DC Certified Translation and
Interpretation Vendors:

® ACSI Translations
® |Language Line Solutions (LLS)
® TransPerfect

® Multicultural Community
Service (MCS)

Language access made easy

Languageline
Solutions

¥d TRANSPERFECT

. ENGAGE
EMPOWER
. ACHIEVE

MLITTICUITURAL COMMUMNITY SERVICE

DC HEALTH

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO
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LANGUAGE LINE SOLUTIONS

e Language Line Solutions (LLS) is the vendor currently contracted to
provide telephonic interpretation services to D.C. government.

* To use these services, callers must provide the operator with a
ClientID, which links to an account, and an access number under

which a fee is charged for each call.

* To set up a new account funded entities should contact LLS directly.

— Visit www.languageline.com or

Languageline
— call 1-800-752-6096 and press 4. m

DC HEALTH

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO
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GOVERNMENT OF THE DISTRICT OF COLUMBIA

“1 SPEAK” CARDS

Toi noi tiéng Viét.
Tai can sy trgf gidp va thi oo guyén duwg'e nhdn sy trg gidp trong ngon

ngl¥ ma tdi noi. Xin hdy cung cip cho toi mbt thang dich vién, va ghi vao
hi so cla quy vi rang tdi s& noi ti€ng Viét trong moi l&n giao tiép trong

ture'ng lail

Luét |& oia Qudn guy dinh ring moi oo quan phai cung c3p mién phi cho
quy vj nhi¥ng théng tin va trg gidp bang ngdn ngl¥ cha quy vi. NEu quy vi
khang nhin durgc sir tro gitip bang ngon nglr cla quy vi, xin goi sd 202-

727-4558 va nhan sd 0 dé ndi wdi Van Phong Mhin Quyén cia DC.

| Speak Vietnamese.

| need assistance and have the right to receive assistance in my spoken
language. Please provide me with an interpreter and note my spoken
language in your permanent recards, Thank you.

District law requires that agencies provide you with information and

assistance in your language for free. If you do not receive help in your
language, please call the DC Office of Human Rights at

[202) 727-4559 and press 0.

_} * * w _% * & w
Office of Human Rights — Office of Human Rights —
DISTRICT OF COLUMBIA I DISTRICT OF COLUMBIA [T

wera.ohr.dic.gow

* Provided by OHR and other DC Government Agencies

* Available in 10 languages: Amharic, Chinese, French, Korean, Spanish, Vietnamese, Arabic,
Portuguese, Tagalog, Russian

* LEP/NEP individuals can utilize them to notify government employees of their language
preference and obtain adequate service.

DC

HEALTH
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LANGUAGE ACCESS RESOURCES

DC

DC Resources
Office of Human Rights
e ohrdc.gov/node/1145552##laws

DC Language Access Coalition
e (202) 470-6835 | dclaccoordinator@gmail.com

Mayor's Office Consultative Affairs Agencies
Mayor’s Office on Latino Affairs
(202) 671-2825 | ola.dc.gov

Mayor’s Office on Asian And Pacific Islander Affairs
(202) 727-3120 | apia.dc.gov

Mayor’s Office on African Affairs
(202) 727-5634 | oaa.dc.gov

Organizational language access self-assessment tools:

e DOJ template from LEP.gov (p. 9-15)
e Centers for Medicare & Medicaid Services
e www.cms.gov/About-CMS/Agency-
Information/OMH/Downloads/Language-
Access-Plan.pdf

Other Tools:
LEP.gov (A Dept. of Justice resource)
*  www.lep.gov

Fact Sheet on Section 1557 from the
American Medical Association
e  www.ama-assn.org/media/ 14241/download

HHS CLAS Standards
e thinkculturalhealth.hhs.gov/clas

Plain Language.gov
* www.plainlanguage.gov

HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA
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https://ohr.dc.gov/node/1145552
mailto:dclaccoordinator@gmail.com
https://www.lep.gov/sites/lep/files/resources/2011_Language_Access_Assessment_and_Planning_Tool.pdf
http://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Language-Access-Plan.pdf
http://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Language-Access-Plan.pdf
http://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Language-Access-Plan.pdf
https://www.lep.gov/
https://www.ama-assn.org/media/14241/download
https://thinkculturalhealth.hhs.gov/clas
http://www.plainlanguage.gov/

DC/HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA

Created/Revised 2024 — DC Health | Government of the District of Columbia

26



DC/ HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA

2201 Shannon Place SE, Washington, DC 20020

dchealth.dc.gov

® @_DCHealth dchealth 0 DC Health @ dchealth O DCHealth
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