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R 000 Initial Comments R 000

An annual licensure survey was conducted on
06/25/19 through 06/28/19 to determine
compliance with the Assisted Living Law (DC
Official Code § 44-101.01 et seq) and the
Assisted Living Residence (ALR) emergency and
proposed regulations. The survey also included
the abatement of the plan of correction submitted |
on 06/10/19, for the 05/13/19 monitoring visit. The |
ALR provided care for 69 residents and employed [
81 personnel, to include professional and

administrative staff. A random sample of 17

resident records and 18 employee records were

selected for review. The findings of the survey

were based on observation throughout the facility,

clinical and administrative record review, and

resident and staff interviews.

Listed below are abbreviations that appear in the |
body of this report:

ADON - Assistant Director of Nursing
ALA- Assistant Living Administrator |
DON - Director of Nursing

ISP - Individualized Support Plan J
PDA - Private Duty Aide

R 481 Sec. 604b Individualized Service Plans R 481

(b) The ISP shall include the services to be

provided, when and how often the services will be |
provided, and how and by whom all services will
be provided and accessed.

Based on interview and record review, the ALA
failed to ensure ISPs included the services to be
provided,when, how often, and by whom services [
will be provided for two of 16 residents in the ’
sample (Resident #1 and #6). !

Findings included: |
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R 481 Continued From page 1 R 481 !
According to the 06/10/19 plan of correction for R481
the 05/13/19 monitoring visit, the ALR ‘
documented that all ISPs would be reviewed and 1. The ISP for resident ID #1 was |
updated by 06/14/19. The plan further indicated corrected on 6/20/19 to
that all ISP's would be reviewed by the healthcare i . |
practitioner and resident/surrogate, by no later include the details of the l
than 06/21/19. The ALR failed to update all ISPs wound care services being |
as indicated in their plan as evidenced below: provided. See attachment #1
H |
1.0 06/25/19 at 2:30 PM, review of Resident | % Resident ID#5 no longer .
#1's clinical record revealed a physician's order resides at the community, :
| dated 06/20/19, which showed that the resident , ,
was to have skin prep applied to the plantar The Director of Nursing/designee
 blister on the left foot every shift. On 06/25/19 at will conduct a random audit of
2:37 PM, review of the ISP dated 06/18/19 lacked ten percent of resident ISP’s
documented evidence c_Jf when, how often, a_and by monthly for three months to
whom wound care services were to be provided ) f ) i
to the resident. assist with compliance. Findings
, will be reported to the Quality |
On 06/25/19 at 2:46 PM, review of Resident #1's Assurance Committee for follow |
nursing note dated 06/20/19 showed that wound up as needed
care services started on 06/20/19. )
During an interview on 06/25/19 at 3:51 PM, the
ALA confirmed that the resident was receiving
- wound care services as ordered. Further
interview revealed that the ALA would re-train all
the nursing staff on documenting when, how
often, and by whom wound care services would
be provided in all residents' ISPs.
- At the time of the survey, the ALR failed to .
- provide documented evidence that all ISPs i
included when, how often, and by whom wound .
care services would be provided. i
|
2. On 06/26/19 at 1:42 PM, review of Resident &'s '
ISP (undated, however signed by the resident's
spouse 06/19/19) showed that the resident had a i
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(8) Residents who self-administer may keep and
use prescription and nonprescription medications
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R 483 ' Continued From page 3 R 483
| sample (Resident #11). '
Findings included: R483 .'
. |
, According to the 06/10/19 plan of correction for The ISP for resident ID #11 was !
the 05/13/19 monitoring visit, the ALR updated to reflect the history of the
documented that all ISPs would be reviewed and fall on 3/26/19, the metacarpal -
updated by 06/14/19. The plan further indicated 4/1/19, and the hi ,
that all ISP's would be reviewed by the healthcare surgery on »an P '
. practitioner and resident/surrogate, by no later surgery on 4/19/19. Completion
| than 06/21/19. The ALR failed to update all ISPs date: 8/7/19. See attachment #2.
| a@s indicated in their plan as evidenced below: The Director of Nursing/designee
| On 06/28/19 at 10:20 AM, review of Resident 11's | will conduct a random audit of ten
. medical record showed the following: | percent of resident ISP’s monthly
! P J for three months (August,
- anurse's note, dated 03/26/19, that state ber 2019) t
which the resident sustained a fall on 03/26/19; September and Octo o )to i
- @ nurse's note, dated 04/01/19, that stated assist with compliance. Findings wi
which the resident underwent metacarpal be reported to the Quality
surgery,; and Assurance Committee for follow up
- hospital discharge papers documenting that the as needed
resident had right hip surgery on 04/19/19. '
' Review of Resident #11's ISP (undated, however
signed by the resident on 06/20/19) failed to show
; the resident's 03/26/19 fall, the 04/01/19
metacarpal surgery, and the 04/19/19 right hip
|| surgery, ‘
 Atthe time of the survey, the ALA failed to provide .
documented evidence that all ISPs were updated |
when there were significant changes in residents' II
health care status. |
R 821 |
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in their units as long as they keep them secured

| from other residents.

| Based on observation, interview and record

| review, the facility failed to ensure that (1)

| residents who self administer kept their
medications secured from other residents; and

- () only residents who self-administered kept

| medications in the units, for four of eight

, residents (Resident #4, 6, 13 and 14),

Findings included:

f. On 06/25/19 at 11:01 AM, observation of
- Resident #4's apartment showed a bottle of
| aspirin on the resident's bedside table. When
asked if the resident self-administers
medications, Resident #4 responded, "yes."
When asked if the resident secures medications
| when leaving the apartment, Resident #4 replied,
| "l don't always lock my door. | keep my keys by
the door in the basket "

| When leaving Resident #4's apartment, a

; mounted, open basket was observed beside the

~door in the facility's hallway. The basket

. contained a key ring with two keys.

u

| At 3:10 PM, the ADON was informed that the

- resident kept an apartment key on the outside of

! the door, and did not show other means of

| securing medications inside the unit. The ADON
replied that the keys would be removed and that

“the resident would be provided other options to

' secure medications. It should be noted that on

1 06/26/19 at 9:45 AM, observation of Resident

, #4's basket showed that the keys had been

" removed.

Il. The ALA failed to ensure that only residents
who self-administer kept medications in their

STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA (X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: p— COMPLETED
ALR-0039 By WING 06/28/2019
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE, ZIP CODE
5420 CONNECTICUT AVENUE NW
BVIMSTAR CHEVY CHASE TENANT D/B/A CHE
o WASHINGTON, DC 20015
(X410 | SUMMARY STATEMENT OF DEFICIENCIES D PROVIDER'S PLAN OF CORRECTION (X5)
PREFIX {EACH DEFICIENCY MUST BE PRECEDED BY FULL PREFIX (EACH CORRECTIVE ACTION SHOULD BE [ compieTe
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) TAG CROSS-REFERENCED TO THE APPROPRIATE DATE
DEFICIENCY)
" !
|
R 821! Continued From page 4 R 821

R821

1. Resident ID# 4's room key
was removed from the |
basket by the door at time
of survey. The resident and
her daughter were re-
educated on proper
securing of medication in
the unit at time of survey.

a) Resident ID # 13’s
medication was
removed from the
bedside table at time of
survey. |

b} Resident ID # 14’ s
bottle aspirin was
removed from the
bathroom at time of
survey.

¢) ResidentID#6 no
longer resides at the
community.

f
|
[!
I
|
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| units, as evidenced by the following:

,I a. On 06/25/19 at 11:23 AM, observation

, Resident #13's apartment showed a medication
cup with a white pill (broken into two pieces)
inside sitting on the resident's bedside table. The
resident said that the nurse brought the

| medication the previous night, but the resident
forgot to take it.

b. At 11:35 AM, observation of Resident #14's
apartment showed a boltle of aspirin on the

. resident's bathroom counter. When asked,
Resident #14 said that due to a disability, the
nurses administer all of his medications.

c. At 11:52 AM, observation of Resident #6's
apartment showed multiple medication containers
on the table in the family room, on a chair in the
hallway, and on the bedside table.

At 3:00 PM, the ADON presented a list of the

ALR's residents who self-administer. Residents

- #13 and 14 were not on the list. Resident #6 was

" on the list, however, the ADON said that the
resident's physician wrote an order on 06/21/19

" for the facility's nurses to begin to administer the

I resident's medications.

!

At 3:10 PM, the ADON was informed that there

- were medications in the Residents #13 and #14's
apartments, The ADON replied that the nurses

" would remove the medications immediately.

. On 06/26/19 at 10:35 AM, a second observation
of Resident #6's apartment showed medications
remained on the table in the family room and the
" haliway chair.

X4 D SUMMARY STATEMENT OF DEFICIENCIES D
PREFIX | (EACH DEFICIENCY MUST BE PRECEDED BY FULL PREFIX (EACH CORRECTIVE ACTION SHOULD BE COMPLETE
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R821 Continued From page 5 R 821

R821 continued from page 5

The Director of Nursing/designee
conducted an audit of all resident !
apartments that self-administer |
medications. Completion date: July

31, 2019. The residents and staff

will be re-educated on safe storage

of medications by August 31, 2015.

The Director of Nursing/designee

will continue to evaluate the

resident’s ability to maintain safe

storage of medications during the

45-day medication assessment, A 1
random audit of the assessments |
will be conducted monthly for three |
months (August, September and [
October). Findings will be reported

to the Quality Assurance Committee

for follow up as needed.

|
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