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Register as a new user:
a. Navigate to www.myirmobile.com
b. Click on Register and select the corresponding state.

Sign In as an existing user:
a. Navigate to www.myirmobile.com
b. Click on Sign In and select the corresponding state.

Screen Resolution: Desktop or Mobile device

a. The application can be viewed/accessed via any device, desktop, laptop, tablet, or
phone and will automatically adjust based on the resolution of the users screen.

b. Desktop Resolution Example:

SRS =

Register

Enter your first name

Last Name

Enter your last name

Email

Enter your email address

Password.

Enter & password SHOW

Need help?
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http://www.myirmobile.com/
http://www.myirmobile.com/

c. Mobile Resolution Example:

Register

Demo Videos

a. Exact match and documents access:
https://www.loom.com/share/00948d72295c4676af9d2e131f065d14

b. Possible match, prompts user to enter in additional phone numbers:
https://www.loom.com/share/dbceab5717534272bde704bcce7967d8

¢. No match
https://www.loom.com/share/60fa48ab7d7e49e890e2fb53e4872bd3

d. Add a Child
https://www.loom.com/share/4fcba516e52d4a359dfb0f61d01f5480

User Support/FAQ

a. The user can access the User Resources/FAQ page from any screen in the upper left menu.
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User Resources

General Information Frequently Asked Questions

-+ What is MyIR Mobile?

MylR Mabile is an internet based portal that gives consumers access to their official state immunization records and other health-related information. In order to give you access to

your records, we must first match your personal information with a record in the immunization registry.

— What is an immunization registry?

— What is MyIR Mobile used for?
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Register Page

.
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Register

Need help?

a. Enterin users first name and last name in the corresponding fields.
b. Enterin a valid email
i. Validation of valid email is checked with each character typed.
ii. Once avalid email is recognized the red error message and highlighting will
disappear.
c. Create a password.
iii. Password requirements are:
1. one uppercase
2. one number and
3. a minimum of eight characters long.

iv. As a password is typed and the requirements are met, the corresponding
requirement check box will turn green and a bar above the requirement will also
appear.

d. The Terms of Service and Privacy Policy are accessible on this page by clicking on the

corresponding words that appear in bold, at the bottom of the page. Each will openin a
new tab.

e. Help
v. The user can access the User Resources/FAQ page by clicking on Need Help? at
the bottom of the page.
vi. The user can access the User Resources/FAQ page from any screen in the upper
left menu.
f. Sign Up
vii. Before the user can continue with the registration process they must enter in
the requested information in the First Name, Last Name, email address and
password fields.
viii. Once all required fields are completed the Sign Up button turns green.
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Sign In Page

Sign In
Email
Email ‘
Password
Password SHOW. ‘
SIGN IN I

Forgot password?

S\
N

a. User enters in their email address
b. User enters in their password
c. Sign In button turns green once the user enters in required info; email and password.
d. User can reset their password by clicking Forgot password?
Forgot Password

- e —

e 3

Password Reset

Enter your email

[ o

a. The user is required to enter in their email address once they click Forgbt Password.

They will be sent a verification code to either a phone number on their profile, or if one
does not exist, to their email address, to enter, along with a new password.
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Password Reset
Sent!

We've sent an email to:
1***@m*** com

In a few moments, you will receive a message
that contains a verification code to reset your
password.

Entar your 6igit verifcation code

| Enter your 6-digit code

Enter a new password

Enter a new password ~ sHow

Dienee  Divortsr (Arin b s

ot o pasowed

Confirm your password swow
RS A\ ————————

b. User will have a confirmation screen their password has been reset and given the option
tosignin.

Al
s S

Password Reset
Done!

Your passwvord has been reset.
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Account Verification

a3 |

Almost there!

But First We Need To Verify Your
Account.

Take alook at your i ion below. If it's incorrect, edit your i

Test Patient
test@mailinator.com

Change My Information
How would you like to get the verification code?
Send to this mobile phone

Enter mobile number...

| @] Send totest@mailinator.com

SEND THE CODE

N

a. Change My Information

i User reviews their personal information before creating an account and has
the option to change it before continuing.
b. Receiving the code

ii. User has the option to receive their account verification code via email or
mobile phone. Once a method for receiving a verification code is chosen and
the user clicks SEND THE CODE that is when the account is created. The code
is good for ten minutes, then Resend Code must be selected to receive a new
code.

iii. User receives a confirmation that their account verification code has been
sent and lists the location it was sent to.

/

Register
Sent!

We've senta com

kﬂze- 6 digit code..

Didn't get the code?

Resend Code

Don't have access to this number? Learn More

\ (% _ o "

iv.  Once the 6-digit verification code is entered the Continue button will turn
green for the user to continue.
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V. If the user did not receive the verification code, they can click Resend Code
and the code will be resent to the same location listed on the screen.

Vi. If the user doesn’t have access to the phone number or email that the code
was sent to at this time, they can exit the application and sign in later. When
they do they will be prompted to verify their account at that time.

vii. The user can select Learn More to navigate to the User Resources/FAQ page.

Account Confirmation

\
s S

 §

m\““ A

Congrats!

You've created your account,

Let's find your immunization records. But first, please help us to reach
more peaple.

How did you find out about MylR Moblle?

Select a option -

Take me to my account

\\ fai

N

N\

a. How did the user hear about MyIR Mobile?
i.  Thisis an optional field and does not need to be completed before continuing.
ii. User can select one of the items from the drop down menu if they choose.

b. Find my immunization records
iii.  The user will begin the process to match to the registry by entering in their

demographic information.

"

/ é |

c. Take me to my account
iv.  The user can bypass matching to the registry and go directly to their main
account page.

Last Revised: 3/26/2020
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Find My Immunization Records

)
s 3

Find you)r Records

We need your information so we can
look for your records.

Personal information
Bmotlith =~ 000
mm/dd/yyyy @
‘Gender
() Female | Mele Other
Phone Nambers

Adding more phone numbers will help
us to find your records with the Health
Department.

* Note: You must have sccess 1o the pumbers you enter.
Learn More

Phooe Namber Phone Trpe

fo

[l
Ponoe

@ ADD A PHONE NUMBER

Address

(1) 111-1111

‘ State -

Country
United States ‘

CONTINUE

\ Why do we need your Information?
Learn More

a. User must complete all fields except those marked optional in order to continue.
b. Once user clicks Continue, the call to the registry is made to find a match.
i.  There are three possible workflows:
1. No match found.

Kerry Lane we have a problem :(

Looks like this profile did not match an official inmunization record What
should you do now?

2. Possible match found; prompt user to enter in a different phone
number.

Last Revised: 3/26/2020
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Kerry Lane we have a
problem

a. If user enters a matching phone number they go to the exact
match found workflow.
Exact match found, verification code sent to the phone number that
matches.

Find your records
Almost there!

We've sent a verification code to 6232225555

Enter your 6-digit verification code

a. Note: Users that verified their account via phone, if the same
number matches in the registry they do not need to receive
another verification code.

Last Revised: 3/26/2020
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User Dashboard - Immunization needs and history
e 3o

¥ TestPatient
© bt ot ket

Immunization Needs

You will see your immunization history and needs once you are linked to the

firked t an officlel
me AT state heaith department.

ord.

This pro
immun

LEARN MORE TRY AGAIN Learn More Try Again

.. Immunizations

Immunization needs and history.

Documents

Manage your family’s documents

Profile

Update your information.

& Password

Update your password.

+ ADD A CHILD

a. Not matched: When a user is not matched with a registry they see a message indicating that
they will see their needs once they are linked to the state health department.
a. They can click Try Again to enter the match process.
b. They can click Learn More to go to the User Resources/FAQ page.
b. Matched: When a user is matched with the registry they see their immunization needs and have
the option to view their immunization needs and history as a pdf.

Al
-SIGN our FA ———
) MRS

v Test Patient Last updated § minutes ago.

Test Patient's
Immunization Needs

. Immunizations
Immunization needs and history:

& Doctments DTaP/DT/Td © pastoue 06-07-1996
Manage your family's documents.
Flu Due Now 07-01-2019
) Profile
Hpslity yoia: Tnformition. Herpes Zoster Upto Date 06-07-2030

£ Password

Update your password.

VIEW YOUR RECORD AS PDF

-+ ADD A CHILD

‘You can manage all your family's

‘documents in one place.

Go to Documents

Last Revised: 3/26/2020
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User Dashboard - Documents
FAQ STC|MVIRO}I{0

~  Test Patient

Test Patient's
Immunizations

> m
Immunization needs and history L5 immunization History and Needs

m
N
~ Documents |5 Centificate of Immunization

Manage your family's documents.

p Profile

Update your information.

& Password

Update your password.

a. Users can view their Immunization History and Needs and Certificate of Immunization
documents if matched to a registry and if available for the state. The corresponding pdf will
open in a new window.

Last Revised: 3/26/2020
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User Dashboard - Profile

SIGN OUT FAQ

Test Patient

. Immunizations

= Immunization needs and histary,

Documents

Manage your family's documents.

Profile

Update your Information.

Password
Update your password

- ADD A CHILD

Test Patient's Profile

Personal formation
Test

Last Name
Patient

Emall

test1@mailinator.com

Oateof Birth
06/07/1980 ]
‘Gender
() Femde (@) Male ) Ocher
Phone Numbers

Adding more phone numbers will help
us to find your records with the Health
Department.

* Mot You MUSE Nave 320855 10 18 ALTDRTS YOU Ener.

Learn More
PhoneMamber  PhoneType
(602)505-5445 | L &
G) ADD A PHONE NUMBER
Address
Mdress.
‘ 2323 W 87th Ave
Street ogtional)
city
‘ Nothingville
‘ 85262 ‘
State
‘ Arizona -

United States

STC | MyIR

\J
w

a. Users can view their profile and update any demographic information, except for their email and

country.

Last Revised: 3/26/2020
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User Dashboard - Password

¥ Test Patient

Immunizations

Immunization needs and history.

Documents

Manage your family's documents

Profile

Update your information.

Password
Update your password.

+ ADD A CHILD

stc i oS

Cartent password

Current password SHOW
Create a password

Create a password SHOW
Do  Dwwan Dratownmn
Canfitm your password :

Confirm password SHOw

a. User can change their password once they are logged in. If they forget their password, they can

change it from the sign in screen.

b. Once user enters in all the required fields, the CONTINUE button changes to green and can be

selected.

User Dashboard - Add a Child

~  Test Patient

Immunizations

¥ Immunization needs and history

Documents

Manage your family's documents.

Profile

Update your information.

& Password

Update your password.

+ ADD A CHILD

st e oS

‘You can add your children under the

ageof 15,
First Name

Last Name

Date of Birth .
mm/dd/yyyy =]

Gender
Female Male Other
Phooe Number Phane Type

1 0 1
‘(LHHH*H .3

FIND IMMUNIZATION RECORD

a. Users can add children that are under the age of 18.
Once a child turns 18, they will not be able to refresh the child’s record but will continue to see

their existing information.

c. Achild that turns 18 can create their own account and match to the registry to view their

current record.

Last Revised: 3/26/2020
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3rd Party Verification
a. When the user of MyIR Mobile is unsuccessful in matching to the state health department, they

can visit a provider with access to IWeb. Once the provider locates the patient in IWeb, they can
click on Verify MyIR.
NOTE: The patient must have already created a MyIR Mobile account and their email address

will need to be present in IWeb for a successful link.

Remote Registry Birth Date: 011161988 Medicaid 3
Manage Population Birth File # Multi Birth Indicator: N
» Waitlist Birth Order:
> alions Age: 3 yrs Military:
vacci Reminden'Recall Publicity Recall Atlempts: 0
» Exec. Dashboard Code
»_Organization Sex FEMALE MNationality:
» Facilities Mother Maiden Nm: SMITH Passport #:
— WFC status: Mot VFC Eligible Wisa #
L4 1, Y’."T" & “aczine Suogly: PRIVATE
nators = Primary Address
» Lot Numbers Address 1: 411 S1STST Address 2:
» Orders/Transfers City: SPOKANE State: Wi
» Pandemic Forms gfmaode 28201
b Rey = -l Couniry: Inited States County/'Parish: SPOHANME
» Settings — Pafient Phone Number(s}
. C‘ASA Export Fhone Mumber Exdension: Fhone Use Code Equipment Type Frimary
» Reminder/Recall (BO2E18-1473 Primary residence numker Telephone id
» Imports ~ Family & Contact
» Exports ‘Guardian 1: JANE
» HEDIS + Alias
¥ Scheduled Reports + Secondary Patient Demographics
e ue : Is'-‘rci:D:'lylnsulance
® Change Password * -
u Administration o LEi=lem
e + Birth & Death
paig ) .
x Patient Specific Repaorts
» Health Promotion * ¢
= Answers Edit High Risk Categories Update Programs
Health Promaotion Info
Back || Edit
1L =
Patient Address Histo I I
Addrass Patient Mother Lang. Last User to Update
IWeb

b. If successful, the provider will see a confirmation at the top of the page.

Logged in: REGISTRY CLIENT
Organization: MS_HP_CRGE (300000035) Date: March 26, 2020

. Patient data successfully linked to MyIR

[+][=]

Patient Demographic Master View

Record Info

SIS Patient ID:
Organization Owner:
Facility Owner:

10918
300000095 - MS_HP_ORGB

03/26/2020

| Entry Date: Last Update: 03/26/2020
| Entered By: REGISTRY CLIENT Last Updated By: REGISTRY CLIENT
| Patient Status
State Level: Active Organization Level: Active
County Level: Active (Spokane)
Patient
First Name: JANE Race:
Middle Name: Ethnicity:
| Last Name: SMITH Language:
| Suffix: SSN:

Last Revised: 3/26/2020
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a. If unsuccessful, the provider will see a message indicating the link to MyIR was not made.
NOTE: The patient must have already created a MyIR Mobile account and their email address
will need to be present in IWeb for a successful link.

Logged in: REGISTRY CLIENT

Organization: MS_HF_ORGE (300000085) Date: March 26, 2020

« Patient data did not succesfully link to MyIR

[-]

Record Info

SIS Patient ID: 10918

Organization Owner: 300000095 - MS_HF_ORGB

Facility Owner: -
| Enfry Date: 0326/2020 Last Update: 0326/2020
| Entered By: REGISTRY CLIENT Last Updated By: REGISTRY CLIENT
| Patient Status

State Level Active Organizafion Level: Active

County Level: Active (Spokane)

Patient

First Name: JANE Race:

Middle Name: Ethnicity:

Last Name: SMITH Language:

Suffix: S5N:

Birth Date: 01/16/1989 Medicaid #

Birth File #: Multi Birth Indicator: M

Birth Order:

Age: 3 yrs Military:

Reminder/Recall Publicity Recall Attempts: 0

Code

Sex: FEMALE Mationality:

Last Revised: 3/26/2020
18



	Register as a new user:
	Sign In as an existing user:
	Screen Resolution: Desktop or Mobile device
	Demo Videos
	User Support/FAQ
	Register Page
	Sign In Page
	Forgot Password
	Account Verification
	Account Confirmation
	Find My Immunization Records
	User Dashboard – Immunization needs and history
	User Dashboard – Documents
	User Dashboard – Profile
	User Dashboard – Password
	User Dashboard – Add a Child
	3rd Party Verification

