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• Overview of the Undesignated Emergency Medications (UEM) Program

• OSSE

▪ OSSE UEM Program Responsibilities

▪ UEMA Plan Updates

▪ UEM Program Compliance Overview

▪  Q&A

• DC Health 

▪ Administration of Medication (AOM) Training

▪ Medication Distribution and Replacement

▪ Incident Reporting

▪ Q&A

Agenda
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Effective the 2025-26 school year, the Epinephrine in Schools Program will be expanded 
to include additional undesignated emergency medications (UEMs) following the Access to 
Emergency Medications Amendment Act of 2023.

• All District public and public charter schools will be required to:

▪ Have a supply of undesignated epinephrine, glucagon and albuterol.

▪ Have a minimum of two staff members trained in the administration of 
undesignated emergency medication.

▪ Have an UEM Program liaison at the school-level to serve as the primary point of contact.

▪ Submit an Undesignated Emergency Medication Action (UEMA) Plan annually to OSSE for 
review and approval.

Overview of the Undesignated Emergency Medications (UEM) Program
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UEMA Plans outline the school’s strategy to provide prompt and appropriate care to 
individuals suffering or about to suffer medical emergencies and include:

▪ Liaison and AOMs contact information 

▪ Location of UEMs, designated medications, and sharps disposal container

▪ School-specific actions

▪ Emergency response protocols 

▪ Additional school policies and procedures

• Collected annually via QuickBase application.

• OSSE and DC Health developed an UEMA Plan template that schools must fill out to 
comply with the UEMA Plan requirement.

Undesignated Emergency Medications Action (UEMA) Plan
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Approved

• Required and best practices questions addressed appropriately. 

• Schools should share with school and health suite staff and keep a hard keep a copy of 
the UEMA Plan by the undesignated emergency medications.

Approval Pending AOM Certification

• Required and best practices questions addressed appropriately. 

• One or more of staff needs to complete the new AOM course offered by DC Health that 
includes UEMs training. 

Returned to LEA for Major Revisions

• Required questions have not been addressed appropriately. 

• The deadline for resubmission is Monday, September 29, 2025. 

UEMA Plan Updates
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Review Incident Reports for Fidelity

• Schools must report the use of undesignated medication to DC Health within 1 
business day.

• OSSE will compare information in the incident report to the school’s approved Plan.

Follow Up with School

• OSSE will inquire about inconsistencies between incident report and the school's 
Plan.

• If the inconsistencies are prevalent and constant, OSSE will: (1) work with DC Health 
to provide the school with guidance on proper emergency response; and (2) require 
the school to take corrective action.

• If needed, request the school update its Plan.

Monitoring of UEMA Plan Implementation



Q&A
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Overview

► DC Health Operations Team

► Undesignated Emergency Medication 
Program Overview

► Administration of Medication (AOM) 
Training

► Medication Distribution and Replacement

► Incident Reporting
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• Sabrina Gandy, MPH- School Health Administration Division Chief

• William (Will) Tyndall- Public Health Advisor

• Kyle Jaramillo-Kuidis- Public Health Analyst

• Dr. Bethany Fosu, MD, MPH, FAAP- Supervisory Medical Officer

DC Health Operations Team
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Undesignated Emergency Medication 
Program Overview
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• Administration of Medication (AOM)– a training program 
that authorizes designated school staff members to 
administer medication to students during the school day. 

⎼ Ex. Football coach, Office staff, Teacher from any grade level, etc.

• Designated Medication – Medication prescribed by a licensed 
healthcare provider for a specific student with a known 
medical condition or need.

• Individual Health Plan (IHP) – A written plan of care outlining 
the healthcare services and support a student requires during 
the school day due to a medical condition.

Important Definitions
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• Undesignated Emergency Medication (UEM) – 
Medication not prescribed to a specific individual, 
intended for use in emergencies to treat a student 
experiencing a life-threatening condition.

• Undesignated Emergency Medication Liaison – A 
designated school staff member who acts as the 
primary point of contact for DC Health and 
OSSE regarding the undesignated emergency 
medication program. 

Important Definitions
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In 2023, the Council of District of 
Columbia passed the Access to 

Emergency Medications Amendment 
Act of 2023 (DC Act 25-332). 

This Act authorizes District of 
Columbia Public Schools (DCPS) and 
public charter schools to maintain the 
following undesignated emergency 
medications albuterol, glucagon, 
epinephrine for administration to 
students experiencing an asthma 
attacks, hypoglycemic episodes or 

anaphylactic reactions while at school. 

UEM Program Overview
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• Oversee the procurement, distribution, disposal, and 
replacement of undesignated emergency medications 
(UEMs)

• Obtaining and issuing a standing orders that permit 
District public schools to administer UEMs

• Provide training courses and certification to 
designated school staff to administer UEMs, through 
the Administration of Medication (AOM) training 
program. 

DC Health’s Responsibility under the Act
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• Designate at least two (2) employees or agents of the school to be 
trained and certified in the use of UEMs

• Store UEMs in a secure but easily accessible location in accordance with 
the manufacturer’s instructions

• Communicate the contact information of the school’s certified 
employees or agents to all staff and personnel at the school

• Each District public school shall create an Undesignated Emergency 
Medications Action (UEMA) Plan to establish and clarify the school-
level emergency protocols. 

⎼ Each UEMA Plan must be submitted to OSSE annually for review and approval to 
demonstrate compliance with the Act

Schools Requirements
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• Each District public school shall designate an Undesignated 
Emergency Medication Liaison (the Liaison) to manage school 
compliance under the Act

• Each District public school shall designate at least two 
Administration of Medication trained staff (AOMs): school 
staff who have been trained and certified in the 
administration of designated and undesignated medications.

*School Health Services staff may not count towards a school’s AOM. 
requirement.

UEM Liaison and Administration of Medication Staff
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• Each District public school shall identify at least one (1) Liaison to serve as DC 
Health and OSSE’s primary point of contact for the undesignated emergency 
medication program. 

⎼LEAs may determine if they prefer a central office Liaison to oversee the 
program across all schools within the LEA, or at the individual school level.  

⎼ It is recommended that the Liaison be a staff member who is available to 
fulfill their responsibilities throughout the entire calendar year, including 
when school is not in session. 

⎼ If liaison is going to change it is crucial to contact OSSE to update your UEMA 
Plan.

UEM Liaison
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Notifying DC Health of incidents through the submission of an incident 
report.

Completing requests to order and replace used, expired or damaged 
UEMs.

Conducting UEM inspections and submitting monthly logs. 

Ensuring at least two school employees or agents of the school are 
certified in the administration of UEMs through the AOM program.

Creating and disseminating the school’s UEMA Plan. 

UEM Liaison Duties Include
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•  AOMs are trained 
in the 
administration of 
both designated 
and undesignated 
medication. 

Administration of Medication Trained staff

AOMs must complete a free training 
course provided by DC Health and pass 
a skills-check to receive their 
certification.

⎼Reminder: Each District public 
school shall identify at least two 
school employees or agents of the 
school to be certified as an AOM.
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• AOMs should be available to administer medications, including 
emergency medications, when health suite staff are not available, 
including on field trips and outside of instructional hours.

⎼DC Health and OSSE encourage schools to consider before- and after-
school activities when identifying employees to serve as AOMs.

⎼A school may choose to designate more than two AOMs based on the 
school’s individual needs.

⎼The Liaison may also serve as one of the school’s two AOMs if they 
complete the training and receive the certification.

Administration of Medication (AOM) Trained Staff



Created/Revised 2025 — DC Health | Government of the District of Columbia

• DC Health advises Health Suite personnel to coordinate with 
AOMs to ensure AOMs have appropriate access to relevant 
student health information 

⎼(e.g., the AOM binder which lists the names of students who 
have designated medications). 

⎼AOM trained staff should be included in school health team 
meetings to support program coordination with school 
health suite personnel (e.g., the school nurse and/or health 
technician).

Administration of Medication (AOM) Trained staff
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Following the school-
specific UEMA Plan.

Administering UEMs 
in an asthma, 

hypoglycemic or 
anaphylactic 
emergency.

Coordinating with 
school leaders and 
school health suite 

personnel to inform 
the parent/guardian 

of the affected 
student following the 
administration of an 

UEM.

AOMs Responsibility Administering UEMs
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• It is crucial to note that the undesignated albuterol 
and glucagon cannot be used by untrained staff even 
if medication has been received.

• AOM staff will still be able to give daily medication or 
prescribed medication as normal.

• Staff certified by OSSE to administer epi-pens may 
continue to do so.

• If a school does not have trained AOM or health suite 
staff in an emergency, school staff should call 911!

When a UEM plan is not approved

If your plan is not 
approved ONLY SHSP 
staff can administer 

emergency 
albuterol/glucagon
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Administration Decision Tree – Albuterol and Glucagon

Approved Plan?

No:
Health suite staff may 
administer emergency 

undesignated medications

 Does student have 
medication in the school? If 

yes, Use designated 
medication and call 911!

If student does not 
have medication, call 911!

Yes:
AOM trained staff or health 
suite staff may administer 
emergency medications

 Does student have 
medication in the school? If 

yes, Use designated 
medication and call 911!

If student does not 
have medication, call 911!

Breathing or 

hypoglycemic 

emergency occur
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Administration Decision Tree – Epinephrine

School has AOM trained or 
OSSE epinephrine certified 

staff

Yes:
AOM, OSSE epinephrine 
certified, or health suite 

staff may administer 
undesignated epi-pen

 Does student have 
medication in the school? If 

yes, Use designated 
medication and call 911!

If student does not 
have medication, call 911!

No:
Health suite staff may 

administer undesignated 
epi-pen

 Does student have 
medication in the school? If 

yes, Use designated 
medication and call 911!

If student does not 
have medication, call 911!

Anaphylactic emergency



Q & A

Break
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Administration of Medication 
(AOM) Training
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Administration Of Medication (AOM) Training 
Requirements

Courses are self paced
Users will have two 

weeks to complete their 
courses

Course materials will 
take up to 3 hours to 

complete

Learners will need to 
complete a final exam 
for each course and 

receive an 80%

Learners will take 9 
modules that cover 

topics from emergency 
medications, medication 

basics, policies, and 
seizure preparedness.

After completing online 
course, you will need to 
complete an in-person 

skills check to 
determine staff 
preparedness.

In person skills checks 
will be conducted two-
three times a month.
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• School staff who are interested in AOM training 
should tell their school leader, principal, or 
administrator.

• Schools can sign staff up for training by contacting:

⎼Samantha Gonzalez for DCPS schools

⎼Danielle Bell at PCSB for charter schools

Signing up for AOM training



Q & A

Break
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Emergency Medication Distribution/ Replacement
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• Medication distribution began August 2025.

⎼ All schools have received their initial delivery of Undesignated Emergency Medications. 

• School liaison will sign for the medication as they arrive from the DC 
Health warehouse.

• School liaison will follow their submitted school plan and ensure 
medications are stored in the proper identified area and must ensure 
that any training medications provided are removed.

• School front office staff may receive the medication and should work 
with the school liaison to ensure medication is stored in the proper 
location.

Medication Distribution
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• Once medication is received and placed in the correct area, 
ensure that you take note of when the new medication expires.

• UEM inventory logs are due by the first business day of each 
month throughout the calendar year.

• Logs include: 

⎼ Amount of UEMs located at the school

⎼ Lot numbers

⎼ Expiration dates. 

• Additionally, logs must be updated anytime a medication is 
used, delivered or disposed.

Medication Distribution



Created/Revised 2025 — DC Health | Government of the District of Columbia

When to contact DC Health about replacement of 
medications?

Medication Replacement

A dose of Undesignated 
Medication was used, 

removed, damaged, etc

The school has an 
emergency medication 

that expires in thirty 
(30) days
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• First ensure that an incident report has been sent to DC Health.

⎼ For schools in the SHSP, inform your health suite staff person as soon as possible of an 
incident.

• If you do not hear back from DC Health within two (2) business 
days of an incident report, please email 
DCHealth.AOM@dc.gov with the medication that you 
need restocked.

• Replacement will come from the DC Health’s Warehouse, and we 
will coordinate with the identified liaison when medications will 
be delivered.

• Please keep in mind there is currently an EpiPen shortage and 
there may be delays in receiving a restocked medication.

Medication Replacement

mailto:DCHealth.AOM@dc.gov


Q & A Break
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Incident Reporting
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• Use of undesignated emergency medication must be reported to 
DC Health within 1 business day.

• DC Health share incident report with OSSE.

• OSSE will cross check incident report with approved school 
plan.

• Follow up will be done by OSSE if there are inconsistencies 
between incident reports and school plans.

• Both agencies will work together to provide guidance on proper 
emergency response and will require schools to take corrective 
action if needed.

Incident Report Cross Check
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• Step 1: Monitor the student until EMS arrives AND an attempt to contact the student's 
parent/guardian has been completed.

⎼ AOM trained staff should inform the school health staff of the incident if they were not on 
site.

• Step 2: AOM trained staff who responded to the incident should take notes on the incident to 
report to DC Health. Be sure and include:

1.Time of Incident

2.Student information

3.Symptoms student demonstrated

4.Medication and number of doses administered

5.Whether 911 was called and whether student was transported to hospital.

Reporting: Post incident steps
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• Step 3: Notify the parent or guardian/Notify the school health staff:

⎼ As soon as the student is stable or in the custody of EMS, contact the student's parent or 
guardian by phone. Share the student's current status and the incident notes with them.

⎼ If the health suite staff person was not present for the incident, share the incident notes with 
them.

⎼ The school health staff is responsible for recording the incident in the student's health 
record.

• Step 4: Submit DC Health incident report

⎼ Incident reports are filed via the SHSP Online Portal 

⎼ The incident report should be filed by the responding staff person within one (1) business 
days (AOM trained staff OR school liaison, or the health suite staff person)

• Step 5: Post-incident letter for parents or guardians:

⎼ Templates are available on the DC Health’s UEM web page.

⎼ Within five (5) business days of the incident, school staff should prepare an incident letter 
for the parent/guardian.

Reporting: Post incident steps

https://dchealthenterprise.my.site.com/studenthealthservices/s/
https://dchealth.dc.gov/page/undesignated-emergency-medications-uem-program


Created/Revised 2025 — DC Health | Government of the District of Columbia

DC Health Suite Staff

Health suite staff file incident 
report

School liaison completes incident 
letter for parents/guardians

School AOM administered 
emergency medication

School AOM provide details of 
incident to health suite

School liaison file incident report

School liaison competes incident 
letter for parents/guardians

Reporting: Decision Tree
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• Undesignated Emergency Medication Webpage

• OSSE-DCH UEM FAQ: Will be on UEM page 9/24/25

• UEM State Plan: Coming to UEM web page soon

• Live Webinars:

⎼ Undesignated Emergency Medications - Technical Assistance Webinar Recording | May 29th, 2025

⎼ Undesignated Emergency Medication Action plan - Technical Assistance Webinar Recording | June 12th, 2025 

• SHSP Incident report portal 

• Emergency Incident Report Letters:

⎼ Epinephrine Emergency Incident Report Letter 

⎼ Glucagon Emergency Incident Report Letter 

⎼ Albuterol Emergency Incident Report Letter 

UEM Resource

https://dchealth.dc.gov/page/undesignated-emergency-medications-uem-program
https://dchealth.dc.gov/page/undesignated-emergency-medications-uem-program
https://www.youtube.com/embed/9-B5iEbTb9I?si=j5SEjzFy6GkHCah4
https://www.youtube.com/embed/9-B5iEbTb9I?si=j5SEjzFy6GkHCah4
https://www.youtube.com/embed/9-B5iEbTb9I?si=j5SEjzFy6GkHCah4
https://www.youtube.com/embed/9-B5iEbTb9I?si=j5SEjzFy6GkHCah4
https://www.youtube.com/embed/9-B5iEbTb9I?si=j5SEjzFy6GkHCah4
https://www.youtube.com/embed/9-B5iEbTb9I?si=j5SEjzFy6GkHCah4
https://www.youtube.com/embed/n4-jNQPFctA?si=RkuuH5q3gZ_RUSZc
https://www.youtube.com/embed/n4-jNQPFctA?si=RkuuH5q3gZ_RUSZc
https://www.youtube.com/embed/n4-jNQPFctA?si=RkuuH5q3gZ_RUSZc
https://www.youtube.com/embed/n4-jNQPFctA?si=RkuuH5q3gZ_RUSZc
https://www.youtube.com/embed/n4-jNQPFctA?si=RkuuH5q3gZ_RUSZc
https://www.youtube.com/embed/n4-jNQPFctA?si=RkuuH5q3gZ_RUSZc
https://www.youtube.com/embed/n4-jNQPFctA?si=RkuuH5q3gZ_RUSZc
https://dchealthenterprise.my.site.com/studenthealthservices/s/
https://dchealthenterprise.my.site.com/studenthealthservices/s/
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/page_content/attachments/Epinephrine%20Emergency%20Incident%20Report%20Letter_%207.25.25.pdf
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/page_content/attachments/Epinephrine%20Emergency%20Incident%20Report%20Letter_%207.25.25.pdf
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/page_content/attachments/GlucagonEmergency%20Incident%20Report%20Letter_%207.25.25.pdf
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/page_content/attachments/GlucagonEmergency%20Incident%20Report%20Letter_%207.25.25.pdf
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/page_content/attachments/Albuterol%20Emergency%20Incident%20Report%20Letter_%207.25.25.pdf
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/page_content/attachments/Albuterol%20Emergency%20Incident%20Report%20Letter_%207.25.25.pdf


Questions?

If you have any questions, please 
email DCHealth.AOM@dc.gov
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mailto:DCHealth.AOM@dc.gov


Important Reminders

• LEAs/schools who have not submitted their UEMA plan:

▪ Reach out to your Health POCs and inquire about their access to QuickBase 
application.

▪ Contact your LEA Data Manager and have them assign the correct individual to the 
Health POC role in Faculty and Staff Directory.

▪ Use the Response Guidance to complete and submit the Plan as soon as possible.

▪ Reach out to OSSE Emergency Medications Team at OSSE.uemeds@dc.gov

• LEAs/schools who have had their UEMA plans returned:

▪ Revise plans addressing comments left by OSSE team in the Plan Status section.

▪ Resubmit via QuickBase by Monday, September 29, 2025.
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mailto:OSSE.uemeds@dc.gov


Thank You
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Contact OSSE Emergency Medications Team at OSSE.uemeds@dc.gov   

  or DC Health School Health Team at DCHealth.AOM@dc.gov

mailto:OSSE.uemeds@dc.gov
mailto:DCHealth.AOM@dc.gov
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