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Am I part of the Advisory?

What is a Public Health Water Advisory?

Tap/Drinking Water Alternatives

I drank the water; will I get sick?
Food/Drink Preparation

Cleaning

Refer to DC Water’s website, a map of the 
impacted areas will be available. Locate your 
address of concern on the map to determine 
if you reside/work/etc. within the impacted areas.

DC Water’s Boil Water Advisory Frequently Asked 
Questions

During an emergency, DC Water may issue a Boil 
Water Advisory for areas impacted by potential water 
contamination. DC Health’s Public Health Water 
Advisory will accompany DC Water’s Boil Water 
Advisory. Please take additional steps, as a safety 
precaution, to lower your risk of getting sick.

•	 Boiled tap/drinking/filtered water.

•	 Commercially bottled water.
•	 Water from a licensed drinking water hauler. 

Most people will not get sick. If you do get sick, 
symptoms might be like a foodborne illness (nausea, 
diarrhea, cramps, etc.). Seek medical attention                 
as necessary.

Drinking/Coffee: Only drink drinking water 
alternatives (pets too) and only use drinking 
water alternatives to make coffee.

Surface Cleaning: Clean with drinking 
water alternatives.

Equipment/Appliances: Discontinue use 
of equipment/appliances with water line 
connections (except for washing machines, 
it is safe to do laundry as usual). Use sterile 
or drinking water alternatives (as advised 
by medical professionals) for humidifiers 
and other medical equipment.

Bathing: Be careful not to swallow any 
water when bathing or showering. Consider 
sponge bathing children and older adults.

Washing Hands: Use soap and drinking 
water alternatives or use soap and tap water, 
then dry hands and apply hand sanitizer.

Toothbrushing: Brush with drinking water 
alternatives.

Cooking: Prepare foods and wash surfaces         
with drinking water alternatives. 

Ice: Do not use ice from ice trays or                         
ice makers, instead make new ice with                              
drinking water alternatives.

Dishwashing: Wash dishes with drinking 
water alternatives or use a dishwashing 
machine that has a sanitizing cycle, or a 
final rinse temperature of at least 160°F.

Consider keeping a clean container of boiled water 
ready and available for easy use. Please note that most 
filtered water still needs to be boiled.

•	 Boil water for 1 minute in a clean container.  
The 1 minute begins when the water is brought 
to a rolling boil. Cool water before use.

https://www.dcwater.com/
https://www.dcwater.com/faq/boilwaterFAQ
https://www.dcwater.com/faq/boilwaterFAQ
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After the Advisory

Additional Resources:

•	 Flush all water pipes and faucets for at least                 
10 minutes. 

•	 Change all point-of-entry and point-of-use                 
water filters. 

•	 Run water softeners through a regeneration cycle.
•	 Drain and refill hot water heaters, if the heater was 

set below 113°F. 

Is there a risk of lead exposure?
You and your family could be exposed to lead from water 
distributed in lead pipes, in addition to other sources. 
Lead exposure can be associated with serious health 
complications for children and pregnant people. 

If you think your child might have been exposed to lead, 
schedule an appointment with their provider/doctor 
and request a blood lead test. It is recommended to test 
every child’s blood lead level, twice by two years of age.

Filter first: consider using a water filter to reduce lead in 
drinking water.

•	 DC Health - Lead webpage
•	 DC Health - Legionellosis webpage
•	 DC Water - Lead Free DC
•	 EPA - Basic Information about Lead in Drinking Water
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For further questions:
•	 DC Health, Office of Environmental Epidemiology          

P 202-442-5955 | E doh.epi@dc.gov

•	 DC Health, DC Childhood Lead 
Poisoning Prevention Program                                                              
E leadsafety@dc.gov

•	 DC Water                                                                                   
P 202-612-3400

https://dchealth.dc.gov/node/1747836
https://www.dcwater.com/resources/lead-free-dc/filtering-your-drinking-water
https://dchealth.dc.gov/service/lead
https://dchealth.dc.gov/page/legionellosis-legionnaires%E2%80%99-disease-and-pontiac-fever
https://www.dcwater.com/resources/lead
https://www.epa.gov/ground-water-and-drinking-water/basic-information-about-lead-drinking-water

