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Language Access Grantee Compliance Training

Overview of Language Access compliance requirements

August 2026




Agenda

1. Language Access Related Laws

2. Requirements under DC’s Language
Access Act of 2004

3. Resources

4. Next Steps

5. Q&A
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Federal and State Laws Related to Language Access

Title VI of the Civil Rights Act of * Protects against discrimination on the basis of race, color or national origin, which
1964 includes language.

Section 1557 of the Patient * Prohibits discrimination on the basis of race, color, national origin, sex, age, or disability

Protection and Affordable Care in any health program or activity. Requires healthcare organizations to ensure equal
Act access, through qualified and meaning full language and auxiliary aids services.

Slcloqilelgl a0 ermdg = 2iciglz ol Rz 1610l « Prohibits discrimination on the basis of an individual's disability in any program or
Act of 1973 activity receiving federal financial assistance.

Americans with Disabilities Act of K& Prohibits discrimination against indi\{iduals with disabili'ties in employm'ent, State arld
local government programs and services. Includes public accommodations (including
1990 private hospitals and clinics), telecommunications, miscellaneous provisions.

* DC Language Access Act of 2004, Equal Access to Public Services for Individuals with
Local Language Access Limited English proficiency (LEP) Act (MD). SB 270 and HB 1049 (VA)

Mandates
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Local Language Access Laws
DC Language Access Act of 2004

Summary
Provide equal access and participation in public services, programs, and activities for DC
residents who cannot speak, read, or write English at a level equal to that of English

proficient individuals.

Who is covered under the Law?
Any District government agency, department, or program that furnishes information or
renders services, programs, or activities directly to the public or contracts with other

entities, either directly or indirectly, to conduct programs, services, or activities.

http://ohr.dc.gov/publication/dc-language-access-act-2004-english
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DEMOGRAPHICS

Overview of DC Foreign Born Population and
Language Proficiency

Copyright 2022 DC Health | Government of the District of Columbia




DC FOREIGN-BORN POPULATION DEMOGRAPHICS

American Community Survey 5-year
estimates from 2020-2024:

e Total number of DC residents:
702,250

* Foreign-born population:
108,542 (14.3%) —

* NOTE: Being foreign-born does not
necessarily indicate an LEP/NEP status.
In fact, some foreign-born residents are
highly proficient in English. This Context
simply helps illustrate DC’s diversity.

North
America/Oceania
2%
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DISTRICT’S FOREIGN-BORN POPULATION - AFRICA
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1 Dot = 4 People

D Ward Boundaries

Miles
0 1 2

Office of Planning ~ June 16, 2026

Government of the District of Columbia

This map was created for planning purposes
from a variety of sources. It is neither a
survey nor a legal document. Information
provided by other agencies should be
verified with them where appropriate.

District of Columbia

Foreign-Born Population from Africa
Distribution by Census Tract

Top 10 Countries of Origin

Country of Origin Estimate Percent
Ethiopia 6985 40.4
Nigeria 1923 11.1
Cameroon 1496 8.7
Ghana 696 4
South Africa 475 2.7
Morocco 446 2.6
Sierra Leone 411 2.4
Kenya 403 2.3
Togo 403 2.3
Ivory Coast 347 2
Other Countries 3700 21.4
Total 17285 100

Source: US Census Bureau 2024 American Community Survey 5 Year Estimate

Copyright 2025 DC Health | Government of the District of Columbia
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DISTRICT’S FOREIGN-BORN POPULATION - ASIA

District of Columbia

Foreign-Born Population from Asia
Distribution by Census Tract

Top 10 Countries of Origin

Country of Origin Estimate Percent

° 1 Dot = 4 People Mainland China 3529 16.9

India 3174 15.2

l:] W] Eroavies Korea 2163 10.3
Vietnam 1764 8.4
Philippines 1571 75
,X Milae Iran 1071 5.1
e Japan 923 4.4
Taiwan 647 IS4
‘h Office of Planning ~ June 16, 2026 Turkey 522 2.5
'.!V Government of the District of Columbia Hong Kong 508 2.4

’ This map was created for plannir_\g purposes Other Countries 5060 24.2

from a variety of sources. It is neither a
* % Kk survey nor a legal document. Information Total 20932 100

BN provided by other agencies should be
| e—]

verified with them where appropriate.
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DISTRICT’S FOREIGN-BORN POPULATION - LATIN AMERICA

D Ward Boundaries

Miles
A —r
N 0 1 2
‘A Office of Planning ~ June 16, 2026
'5:7 Government of the District of Columbia
’ This map was created for planning purposes
from a variety of sources. It is neither a

*

* * survey nor a legal document. Information
I povided by other agencies should be
I  verified with them where appropriate.

District of Columbia Foreign-Born

Population from Latin America
Distribution by Census Tract

Top 10 Countries of Origin

Country of Origin Estimate Percent
El Salvador 11003 27.1
Mexico 4788 11.8
Guatemala 3047 (7.5
Colombia 2961 17.3
Jamaica 2343 5.8
Peru 1568 3.9
Brazil 1499 3.7
Honduras 1435 3.5
Trinidad & Tobago 1389 3.4
Venezuela 1342 3.3
Other Countries 9236 22.7
Total 40611 1100

Source: US Census Bureau 2024 American Community Survey 5 Year Estimate
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LANGUAGE SPOKEN AT HOME

Total Population 5+: 662,752 10
* English Only: 521,800 (78.7%) ’

8
* Languages Other than English: .

140,952 (21.3%)

— Speak English less than “very well”: 6
44,743 (6.8%)

— Speaking English less than “very
well” means a person has Limited

English Proficiency (LEP).
 Remember: Being US-born

9.3
5.2
3.7 3.8
3
does not guarantee English 09 ] 1.2
proficiency, just as being . . .
foreign born does not

automatica”y indicate an Spanish Indo European  Asian and Pacific Other Languages
LEP/NEP status. Islander

B Speak the Language B Speak English less than "Very Well"

(631

IS

w

N

—_—

o

Data from the 5-Year estimate (202-2024) U.S. Census Bureau’s American Community Survey (ACS)
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DC Language Access Act of 2004 Requirements

All Covered Entities are required to:

1. Provide Interpretation Services

e Provide oral interpretation services through qualified
telephonic, virtual or in-person interpretation or bilingual
staff to ALL LEP/NEP customers who seek to access
or participate in the services, programs, or activities
offered by agency. Ensure required signage at customer
facing locations and use of waivers.

= 4.Outreach

e Conduct outreach to LEP/NEP populations about their rights
and services. This includes bilingual outreach materials and
advertising the availability of LA services at events through
targeted media outlets and community-based partners,
among others.

2. Translate Vital Documents

* Translate vital documents once language encounters
reach 3% or 500 individuals of the total population served
or encountered or likely to be served or encountered.

5. Data Collection

* Collect, report, and analyze data on the demand for services
in languages other than English. Update existing databases,
applications, and tracking systems so that these tools capture
both public demand and language needs.

3. Training

* All DC Health team members and grantees/ contractors
should be trained once at on-boarding/awarded, receive
refresher trainers as needed or required.

= 6. Reporting and Other

* Provide quarterly and annual reports of compliance activity
and LEP/NEP encounters to OHR. Update Language Access
Policy every two years. Develop and implement biennial
language access plans.

DC HEALTH

A Monitored by the Office of Human Rights (OHR)
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INTERPRETATION

Requirement:

Provide oral interpretation services through
qualified telephonic, virtual or in-person
interpretation or bilingual staff to ALL LEP/NEP
customers who seek to access or participate in the
services, programs, or activities offered by agency.
Ensure required signage at customer facing
locations and use of waivers.

* Signage
* |Interpretation services
* Waivers

DC|HEALT
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SIGNAGE

Language Access Know Your Rights

* Should be present at all public facing
locations and must be always placed in a
visible location.

* Provides notification of individual’s right
to obtain free translation and
interpretation services in their preferred
language.

* Provides information on how and where

individuals can file a complaint if
services are denied to them.

DC HEALTH

Know Your Language DC|HEALTH

Access Rights

You have the right to ask for an interpreter and to receive information in your preferred language at no cost
to you. If your request is denied, call the DC Office on Human Rights at (202)727- 4559 or go to
441 4th Street NW, Suite 570 North, Washington, DC 20001 to file a complaint.

Conozca sus
derechos de
acceso
lingiistico

Tiene derecho a solicitar un intérprete y a recibir informacién en el
idioma que usted prefiera sin coste alguno. Si le niegan estos
servicios, llzme a la Oficina de Derechos Humanos de DC al
(202)727- 4559 o wisite |a oficina en 441 4th Street NW,

Suite 570 North, Washington, DC 20001 para presentar una gueja.

KD =05

NPy £0%

TP REY ARNSA MivtCAOL IMPE M NILMOM 278 MAX
FOVMPE DA AP MPEP NANANA PANNE M4 B4 NLCY
(DC Office on Human Rights) 1 (202)727- 4559 7% DE7" D&
441 4th Street NW, Sulta 570 North, Washington, DC 20001
NOVKE PGHFY 4E4 FECT:

B pds pdad il Uprh g dehys piage shlpumsd Bl Wipdaphs Gohhbd Wit Jugd a3 Ly
ARABIC o ol kg, [ O i st Kol supedns il kiioudds g DC
s s db 4855727 (2020 s by e 141 4 Strest NV, Sulte 570
North, Washington, DC 20001 ucdag pess.
TREMEE SEUEREROEE, #RALCSEESENEL. OREN
MANDARIN thEmR EREE, EALHRFHEETWEAMDLE (OHR), BiE:
T27-4550, =iATiE441 4th Strest NW, Sulte 570 North,
Washington, DC 20001 12 1 121F .
Connaftre ses Vous avez le drolt de demander un Interpréte et de recevolr des
FRENCH droits en informations dans la langue de votre cholx, sans frais. Si votre demande

est refusée, appelez le DC Office on Hurnan Rights au [202)727-4559 ou

matiére d'accés  rendez-vous au 441 ath Street NW, Suite 570 North, Washington, DC

Ilnguistique 20001 pour déposer une plainte.

A = FAHE ANST AT dole g ’F.I..l“iﬂ?}

m Ao i+ ey AT 2N A¥E A4, (202)7274559% DC
golEA L 70 North, Washingion, : w@i&‘%‘“""“
DC 20001
1710}'3‘? devc
Vock t direito de pedi ico de intés te de idi

PORTUGUESE Conhega os ta‘:cnn;nmd: rerceeber Tnﬂ:rmra‘:;:?t;nuuzls‘;: r:‘n I;T:na da su:’m15 :

seus direitos preferém:la sem pagar nada. Se o seu pedido for negado, ligue para

de acesso Direftos do DC no (202)727- 4559

linguistico dln]amendemmﬂlﬂmm&nm ings

8 DC 20001 para registrar queka.

Konnen Dwa Ou genyen dwa pou mande sévis yon entéprét ak resevwa enfimasyon
HAITIAN ksd sou Inag prefere w gratis. 51 yo rejte demann ou an, rele DC Office on
CREOLE Aks® OU BENYEN  pyman Rights nan (202)727- 4558 05w sl nan 441 4th Street NW, Sulte

pou Lang 570 North, Washington, DC 20001 pou pote yon plent.

TSI SIHS(E T N S TS £ 1 W S e
BENGALI m TR ST T G T S WA SR Tt

A T 7 T, T (202)727-4559 TR SRR
Lo e e DC N (DC Office on Human Rights) == 75 = =izt

ETETL- 1o T T 441 Ath Street NW, Sults 570 North,
Washington, DC 20001- 5% === =11
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SIGNAGE

© 2022 LanguageLine Solutiors

DC

LanguagelLine

samons_INLErPretation Services Available

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

English Point to your |: . An interpreter will be called. The interpreter is provided at no cost to you.
Amharic AICE gy Korean szo] Bl
EEPET Pavprks ArFCATT, Bméas = A LE ool = A
Arabic LAl g Mandarin HizE =
ey ) sy ] ) a0 FirnseEe
Sl Ul s ial) s o0 SVE A GREA R 8 ORI -
Burmese (45 2 Portuguese Portugués 1
¢ 2} oG ecroif e Indique o seu idioma. Um intérprete sera chamado. A
aofioge omaigh o308 surdlacts interpretagao € fornecida sem qualquer custo para vocé.
Cantonese R &= Punjabi Tt EA
saRlngs gt 3 <o T w1 fm 13 e e gerer
SAfE BB SR & 5 0 0 AR - e 392 B4 g @ v R A )
Farsi B Russian Pycckuit Bl
o L o o g 355 30 0 - .
S o Nt ) 3 RS e g e a2l Wm.mﬁw“éwmwmﬁecm,
French Francais €0 | somali Af-Soomaali Bl

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Haitian Creole Kreyol &1

Lonje dwat ou sou lang ou pale a epi n ap rele yon
entéprét pou ou. Nou ba ou sévis entépret la gratis.

Spanish Espafiol B

Sefiale suidiomay llamaremos a un intérprete.
El servicio es gratuito.

Hindi 4 =1
A T HT HGART N T N F g
S| G TR T A H e §

Tagalog Tagalog &1

Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Hmong Hmoob &1 Vietnamese Tiéng Vit Bl
Taw rau kpj hom Ius..‘(uav hurauib tug neeg txhais lus. | Haychi vao ngén ngit cia quy vi. Mot thong dich vién sé dugc
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi. goi @&n, qujvi s& khang phai tra tién cho thang dich vién.

Japanese AAGE &l Ukranian YkpaiHcoka El
BT DT EREIELTIEE L, BKasiTb Bawwy MOBY. Bam BUKIM4YTb nepeknagava.
RGBT — AR HLET, MNocnyri HapawTbeA HO.

Language Solutions: On demand audio and video interpreting, on site interpreting/ Bilingual and Interpreter Staff Testing and Training / Translation and Lecalization

www.Languageline.com

HEALTH

Language Identification Poster

e Make sure this Language ID poster is
displayed in your organization’s areas that
are frequented by families.

 The Language ID poster lets families know
that interpreter services are available to
them.

 The poster also lets staff know in what
language a family needs help.

GOVERNMENT OF THE DISTRICT OF COLUMBIA



“l Speak” Cards

Available in 10 languages:
Amharic, Chinese, French, Korean, Spanish, Vietnamese, Arabic,
Portuguese, Tagalog, Russian

Toi noi tiéng Viét.
Tai cin sy trgf gilp va toi co quyén dw'g'c nhin sy trg gidp trong ngdn
nglr ma tdi noi. Xin hdy cung cdp cho ti mat thang djch vién, va ghi vao
hi so clia qui vi rang toi 8 ndi tiéng Viét trong moi [En giao tiép trong
tur'ng lai.

Luét I& oia Quén guy dinh ring moi oo quan phai cung c3p mién phi cho
quy vj nhi¥ng théng tin va tro gitp bing ngdn neil cba quy vi. NSu quy vj
kkhéng nhan durgc sur tro gitp bing ngdn ngilf cla guy vi, xin goi 58 202-
727-4559 va nhan s6 0 dé ndi wii Van Phong Nhan Quyén cia DC.

| Speak Vietnamese.

| need assistance and have the right to receive assistance in my spoken
language. Please provide me with an interpreter and note my spoken
language in your permanent records. Thank you.

District law requires that agencies provide you with information and

assistance in your language for free. If you do not receive help in your
language, please call the DC Office of Human Rights at

(202] 727-4555% and press 0.

[E— ] [— |
—— * k * — * Kk &
Office of Human Rights — Office of Human Rights —
DISTRICT OF COLUMBIA, NN DISTRICT OF COLUMBIA, AT

weeaiohr.dc. gow

DC HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA Copyright 2021 DC Health | Government of the District of Columbia




INTERPRETATION SERVICES

You can provide oral interpretation services through:

=

) Qualified telephonic interpretation services

BB B Virtual or in-person interpretation services

@ Designated and/or qualified bilingual staff

DC|HEALTH
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DC HEALTH INTERPRETATION SUPPORT

* DC Health established a new LLS
number and a grantee specific
code that grantees can use to assist
with telephonic interpretation.

 DC Health’s LLS number connects
to trained medical interpreters.

e Guidance: If a grantee strictly
receives local funding from DC
Health to operate a program they
may use or LLS number as an
extension of DC Health through
local funds.

* Email: Melinda.Salinas@dc.gov

DC HEALTH

NOTE: Grantees who are also healthcare facilities or universities
should have their own system set up through their organization
as required by law.

In DC, public universities/schools are covered under the
Language Access of 2004.

Private institutions are covered under Title VI of the Civil
Rights Act of 1964 which applies to any school that gets
federal money and requires them to also take reasonable
steps to prevent national origin discrimination by ensuring
meaningful access for non-English speakers.

Healthcare orgs are covered under a mix of federal and local
laws depending on their set up. Most notably, they are
covered under Title VI of the Civil Rights Act of 1964 and
Section 1557 of the Affordable Care Act (ACA) which expands
these anti-discrimination protections in healthcare programs,
mandating that covered entities provide qualified oral
interpreters and written translations free of charge.

GOVERNMENT OF THE DISTRICT OF COLUMBIA



TELEPHONIC INTERPRETATION @

* Language Line Solutions (LLS) is the vendor currently contracted
to provide telephonic interpretation services to D.C.
government.

* Organizations can also set up their own account with LLS. Please
note this is not the only interpreter/translation vendor. While
government agencies are required to use them, external entities
can use a qualified vendor of their choosing.

— https://www.languageline.com/interpreting-services/pay-as-you-go-interpreting-
services

DC|HEALTH
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How to Use Language Line

https://www.youtube.com/watch?v=LQoCRen--M4

DC HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA Copyright 2021 DC Health | Government of the District of Columbia



https://www.youtube.com/watch?v=LQoCRen--M4
https://www.youtube.com/watch?v=LQoCRen--M4
https://www.youtube.com/watch?v=LQoCRen--M4

HOW TO USE LANGUAGE LINE

1. Identify the customer’s language need LEP Caller Employee
2. Dial Language Line Services Number

3. State language needed

4. Have ID and access code available

5. When connected to interpreter, write down

the agent ID#

o

Brief the interpreter on the nature of the call
7. Include customer to the call or conversation

8. Speak directly to the customer, with pauses

for interpretation

9. Ensure understanding before ending the call

DC HEALTH
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Language Access Waivers

Interpreter Waiver Form

DC

GIAY KHU'GC TU CUNG CAP DICH VU THONG DICH MIEN PHI

Téi. xac nhin ring 3 théng bao cho 181 ring
<inzert Constituent's Name here> <inzert Agency Name here>

theo Pao Luat Thong Tin Da Ngon Ngit cita D.C nam 2004 (D.C. Language Access Act
0f 2004). 13i dwoc quyen sir dung mét théng dich vién mien phi chuyén nghiép va 43 qua
dao tao. Bang viéc ky tén dwdi ddy. téi xac nhin rang 161 43 kinrde nr dich vy gz‘xy‘vé
chon sit dung mot thong dich vién khac ma toi di fim dudc de giop d 161 Toi biet rang
ngudi nay chwra duge biét dén hodc kiém tra va rang
~<insert Agency Name here> i
khoéng chiu trach nhiém vé viéc cung cap cic dich vu nay va ciing

<insert Agency Name here>

khéng ginh chin bat ki trach nhiém phap I¥ ndo co thé ndy sinh 1 cdc dich vunay. Toi

cﬁpg hiéu ring viéc khude tir nay chi ap dung cho duy nhat mét trréng hop nay ma théi.

Neéu téi can théng dich vién ciia gitp dd sau nay. toi s€ théng bio trre
<insert Agency Name here>

tiép cho e quan niy dé yéu ciu cung cap dich vu nay.

Ténln
Xy Ten Neay
OFFER OF FREE INTERPRETER SERVICES WAIVER FORM
L acknowledge that has notified me of my

right to a professional and trained interpreter as required by the D.C. Language Access
Act of 2004 at no cost to me. By signing below I agree that I have refused this service
and opted to rely on interpreter assistance by someone I have identified. T am aware that
this individual was not identified by or vetted through and that

is neither responsible for the provision of these services nor does not
incur any liability that may result from these services. I am also aware that this waiver
only applies to this one instance. If I require interpreter assistance from
in the future, T will notify the agency directly to request this service.

Print Name

Signarwee Date
D.C. Office of Human Rights

Language Access Program

§ 1205.18 of Chapter 12, IV DCMR.

If a LEP/NEP customer refuses the interpretation or
translation services you offer, the customer must sign
this form in order to waive his/her rights to language
assistance.

The form should be made available in the language of
the customer and confirm that the LEP/NEP customer
is voluntarily waiving his or her right to free
interpretation and/or translation services.

You can read the form over Language Line if the
language you need is not available.

To obtain copies of the waiver visit Language Access
Covered Entities Toolkit | ohr.

Remember: A child should never be asked or allowed
to interpret in any situation.

HEALTH
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TRANSLATION

Requirement:

Translate vital documents once language encounters reach 3%
or 500 individuals of the total population served
or encountered or likely to be served or encountered.

Vital Documents include:

 Documents which inform individuals about their rights and
responsibilities or eligibility requirements for benefits,
programs, or services.

* Notices, letters, or forms rendering a decision or requesting
additional information

* Documents that pertain to the health and safety of the
public; and

e Educational and outreach materials produced by the
covered entity.

DC|HEALTH
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VITAL DOCUMENT TAGLINES

Reference guide:

Multilingual Taglines Version 1

=t Frzsistance dun interpréte vous sem

English — Amharic — Chinese — French — Korean — Spanish —Vietnamese
HELF IN YOUR LANGUAGE

i'you nesd hela in your langusge, plesse all for free

TR ACAS

[ R F Elidefre T WebChR SeeRad b

EREN

WRERER (P REND. WS . HEREERRORARE
AIDE LINGLESTIQUE

5 wous aves besoin daide an Frangais appeiaz-iz

fourmie gratuitement.

4

HIUZ MM TIE) BQSY AT

AYUDA EN SU IDIOMA

ZEHUSTANSEE RE0IAFEUC.

i necesita ayuda en Espaiiol, par favor llame al para propercionarie un intérprete de maners
Eretuita.

e o vE nadn nall

ué;q..,}ug:ingceﬁéﬁég\n'g:m@i @2 chiing b thu ¥ cB thong cich visn

i quiji mien phi.

% LANGUAGE ACCESS PROGRAM

(ETRICT OF COLUWEW DFFACE OF HUMAN RIGTS

Reference guide:
Multilingual Taglines Version 2

Engiish — Ambaric— Chinese — French — Korean — Spanish —isinemess

BARCHTANT WOTHT

Thie cscamases consion Ingsortart Informantion, o raad bl or ass iy Quactions sl i rotios, peaws
cal Tall the ot Lardoe reprBARTIve T ISR you RpaR i 0L e B provided
b ar Ipr i o oL Thanik ot

SR

A e e e AT AL iy e R ny P T W [SE AR o

FH AEATH AL ket e i [P T Nt St Sathar Mt

AmAT
FERCAABEOR,. CREERS I HENnSANFATAAN ATa
ARFCERECAENENET TARMENSOBMES, B

R T RMT

£ eauTane rrere S infoTiaree I pamIre. L an B ek S s FIRNS o 8 esan s S
R ionn s et prks i, el ke s . Dt de nervics qusie.
Lingues voin purbar o Famin e o MEmnie e wn lanes oo e bercl

d

DHERE SN UREFINGUG BREE A TR BERATL BN H 0
aw EeSESLND U A% 08 L0l SHEEE T SIS AEE
WHRAPN SEE B 2 S5 REELUR SAELR.

A NPRTANTE
Es dacurssers cavtiass iefarmacidn inpormarts. S rcmts ycs & Fipalal oo thens Sins e ok
o N, o v Tame ol o MEacie b s o AT JuE
FABIS A QUS I8 PA3RONCOrs LE Ik U0 000 QU R el Graclie.

S ALY LA TR
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Translated documents should be available for languages that hit the 3% threshold.
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Version 1:

“If you need help in your
language, please call for
free interpreter assistance.”

Version 2:
“This document contains
important information. If you
need help or have any questions
about this notice, please call

. Tellthe
customer service representative
the language you speak so you
can be provided with an
interpreter at no cost to you.
Thank you.”




OUTREACH

Requirement:

Conduct outreach to LEP/NEP populations about
their rights and services. This includes bilingual
outreach materials and advertising the availability
of LA services at events through targeted media
outlets and community-based partners, among
others.
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OUTREACH FLYERS

Proper use of a tagline with a translated outreach material

’ 1. When creating flyers or other
outreach collateral ensure u e m o s
' that you incorporate the LA
a taglines.
8 2. ForEnglish only flyers you d e s a I U d ®
: e should include the tagline in ®

ALL languages.

PUBLIC HEALTH COMMUNICATIONS 3. For language specific flyers Comunicaciones de Salud Publica

you can simply include the

Unase al Departamento de Salud del Distrito de Columbia (DC Health)

Join DC Health on Monday, January 2, 2023, at 11:00AM for a live conversation about Public targeted language tagline
Health Communications with Dr. Kimberly Henderson, DC Health's Director of Communications + + - g guag g el lunes 2 de enero de 2023 a las 11:00AM para una conversacién en
and Community Relations, o vivo sobre las Comunicaciones en Salud Piblica con la Dra. Kimberly

Zoom link to be provided closer to the event date. We will also be broadcasting the Henderson, Directora de Comunicaciones Y Relaciones Comunitarias
event on Facebook Live. de DC Hedlth.

If you are interested in participating in this event and would like language assistance, please call: (¥##)###.##24, o .
Si tiene interés en participar en este evento y quisiera recibir ayuda en su idioma, por favor llame al: (###)###.##%4, EI enloce de Zoom se fOCIIItOTCI cuando se acerque |0 fecha del evento.
DY WL AL 0D FAFE RAPT AT PECH® AIATOT oL hUrhE NODPY (1 (#42)#88.40% 2200t También transmitiremos el evento por Facebook Live.
NREFENBSNFRED) - ERBESIDE) » BB : (wew)wan.vuan,
Si f/ous souhaitez participer & cet événement et bénéficier d'une assistance linguistique, veuillez appeler le numéro The tagline is still necessary to inform
suivant : (###)sus.snun

Néu ban mudn tham gia su kién nay va mudn dudce ho trg vé ngdn ngll, vui long goi: (###)###.sass, LEP/NEPs about how to arrange o HHE) HEE BB
= OHEN A157|S StD 20| MH|AT} (wawjsun.nuns, language support for the event. idioma, por favor llame al: (###) ###. :

Si tiene interés en participar en este evento y quisiera recibir ayuda en su

: RNMENT OF THE

DCMURIEL BOWSER, MAYOR

DC|HEALTH

DC/HEALTH =csmciocolue

DCMURIEL BOWSER, MAYOR
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OUTREACH: ONLINE REGISTRATION

Example of equitable access during an event registration process:

Let’s Talk About It: Language Access &
Public Health Communications

Join DC Health on Monday, January 2, 2026,
from 11:00AM -12:00 PM for a live
conversation about Public Health
Communications with Melinda Salinas, DC
Health’s Language Access Coordinator.

This event will be virtual and a Webex link will
be provided closer to the event date.

To request a reasonable accommodation or
interpretation, please email (insert email
contact) or call (###) ###-#### at least 5
business days before the event date.

DC HEALTH

. Include the tagline to inform LEP/NEPs about how to
arrange language support for the event.

. Provide LEP/NEP customers with one or two ways to
contact the agency should they require LA services.

. Inform customers how many days in advance notice
they need to provide to accommodate their request.

4. If applicable, notify customers where the event is to be

held (i.e., in person, virtual platform).

. Use this opportunity to collect data on language needs

Note: If you are advertising that language access services can
be provided at the event then the registration should also be
made available in all applicable languages.

GOVERNMENT OF THE DISTRICT OF COLUMBIA



OUTREACH

Providing Language Access resources when tabling at events.

s / J Emigre
from M

When tabling events make sure to have the Language |dentification Poster in a visible
location and, when possible, any translated materials readily available.

DC HEALTH
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LANGUAGE ACCESS & CUSTOMER EXPIERENCE

* |s LA signage available?

e Are systems in place to assist
with navigating to LA services?

¢ Are websites updated and
information available in different
languages?

e |s LA & Accessibility included in
initial event planning?

e |s the availability of LA services
advertised?

e Are we capturing language
needs?

e |s there a process for
complaints?

¢ Are our spaces welcoming and
inclusive?

Was an interpreter
offered/available?
Was language line used?
Did a bilingual employee
assist?
Were translated documents
readily available?

e Employees:
Did employees ask/notify
residents about their rights and
offered LA services?
Did employees know how to
access language line?
Did employees know where to
find or how to request
translated documents?
Are we interacting with cultural
humility?

Initial Points of Contact During Interaction m

e Customers/patients:

* Are employees communicating
in the individual’s preferred
language?

* Are we providing documentation
in the individual’s preferred
language?

* Are we allowing individuals to
fully participate and providing
equal access to programs and
services?

DC HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA




DATA COLLECTION & REPORTING

Requirement:

e Collect, report, and analyze data on the demand
for services in languages other than English.
Update existing databases, applications, and
tracking systems so that these tools capture both
public demand and language needs.

* Provide quarterly and annual reports of
compliance activity and LEP/NEP encounters to
OHR. Update Language Access Policy every two
years. Develop and implement biennial language
access plans

DC|HEALT

GOVERNMENT OF THE DISTRICT OF COLUMEIA

3 Copyright 2021 DC Health | Government of the District of Columbia




DC Language Access Act of 2004

Reporting Requirements

LEP/NEP Interpretation Display Vital Document Community Trainin
Encounters Services Signage Translation Outreach g

e Number of e Do they have a ¢ Was signage e Number of e Number of ¢ Have their staff
LEP/NEP Languageline or displayedin documents eventsin been trained
individuals other visible translated LEP/NEP on language
encountered: telephonic locations e Which communities access
through interpretation e Where all languages e Activities done e Number of
telephonic service or other required signs R to reach trainings
interpretation, number displayed documents LEP/NEP e Number of
through * Do they have accessible communities individuals
bilingual bilingual trained
s ployees employees e Who provided
e the training
person

interpretation

DC HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA




RESOURCES

e (Office of Human Rights

e Mayor’s Office of Community Affairs
Agencies

e DC Health Language Access Coordinator




RESOURCES

Office of Human Rights

OHR Language Access Portal: P P ——— P pr— p—

Office of Human Rights = u . E]
O H R h a S p ro d u C e d a S e ri e S Of to O lS M“Mm;“ Language Access Program Information Portal

available
. = LANGUAGE
at ohr.dc.gov/service/language-access-ohr. I ACCESS

Resources include: PROGRAM

Fax. (ZDZ) 727-9589
Y71

_ . _ :g;@’% District of Columbia Office of Human Rights
« Vendor details & contact information v
A‘J D@ Welcome to the Language Access Information Portal
. Ambharic (A53CE)
- Downloadable signage & forms El?:ﬁ%) e e
an (Z+=20{) i en es| nish) - Ti€p Can Mgdn Ngir Bang Ti nu\ ICL Nguage A

. . inish (Es| (_p ol) fietna
« Helpful guides for Language Line e
u u I S O r n u I n The Language Access Program is dedicated to removing language as a barrier to obtaining information and services from

the District government. Whether you are a member of the public or a District employee, this is where you can find
resources to help you understand and fulfill your language access rights and responsibilities.

- Best-practice for data collection & reporting A

s Resources for the public

[ ] A n d I I l O re ! = Requirements and resources for covered entities

=« Toolkit for covered entities

» Requirements and resources for covered entities with major public contact

NOTE: If you need to access a resource or document, you can
contact the DC Health Language Access Program.

= Toolkit for covered entities with majer public contact

DC HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA Copyright 2021 DC Health | Government of the District of Columbia



https://ohr.dc.gov/service/language-access-ohr
https://ohr.dc.gov/service/language-access-ohr
https://ohr.dc.gov/service/language-access-ohr
https://ohr.dc.gov/service/language-access-ohr
https://ohr.dc.gov/service/language-access-ohr

MAYOR'’S OFFICE OF COMMUNITY AFFAIRS AGENCIES

* Mayor’s Office on Latino Affairs
— (202) 671-2825 | ola.dc.gov

* Mayor’s Office on Asian And Pacific Islander Affairs
— (202) 727-3120 | apia.dc.gov

* Mayor’s Office on African Affairs
— (202) 727-5634 | oaa.dc.gov

e DC Language Access Coalition

(202) 470-6835 | dclaccoordinator@gmail.com

DC|HEALTH

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO Copyright 2026 DC Health | Government of the District of Columbia




DC HEALTH LANGUAGE ACCESS POINT OF CONTACT:

™ CONTACT ME

MELINDA SALINAS
Community Relations Specialist and
Language Access Coordinator
melinda.salinas@dc.gov
(202) 934-0752

DC|HEALTH
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mailto:Melinda.salinas@dc.gov

GRANTEE REPORTING

Jennifer Prats




Language Access Compliance Site Visit

SITE VISITS o

Monitor:

Evaluation Question YN MNotes:

Required Signage

Language |dentification Poster

Kniow your rights/ How to file a Language Access Complaint

| Speak Card

e[ e

How to use Lansuage Line [for employess)

Interpretation Services

1. Dwoes your arganization have a telephonic interpretation line
setup?

2. Dwoes your organization use the agency-provided Languageline
Solutions telephonic interpretation number?

3. Does your program offer interpretstion services to customers?
If =0, wh=n?

4. Does your program provide free interpretation services during
community meetings, presentations, events, stc.?

E. Does your program staff know how to submit 3 request for
interpretation services?

Vital Documents and Translation

1. Dwoesyour organization translate documents?

2. Which vital documents has your program translated into non-
English Languages? (Frogram flyers, consent forms, complaint
farms, intake forms, notice of denial, applications, other)

3. What languages hawve the vital documenits been translated
inta? (Spanish, Amharic, Chinese, French, Korean, Vietnamese,
other)

4. How are vital documents made accessible to LER/MEP
individuzls? [In = vizible location, printed, available online, etc.]

E.  Dwoes your program provide free translation senvices if
reguested?

6. Do employees know how to request or access translated
materizls?

Outreach Initiatives

1. Dwoesyour program conduct outreach activities specificzlly in
LEF/MEF communities? If yes, how? If no, why?

2. Dwoes your program regularly advertize in non-English media
(television, redic, newspaper, websites, e;)? If so, which ones?

DC HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA




PROGRESS REPORT

OME

DING OPPORTUNITIES ~ APPLICATIOI GRANT

Printable View

Profile Key Accomplishments Targets and Results Challenges Partnerships Project Changes Future Activities More s

Reparting Period Start Date Reporting Period End Date

Jul1,2026 Jul 31,2026

Submission date Contactname
BrandyZapfe

Organization name Contact title

Test 3/23 Primary User

Grant number Contact phone

SA-0216

Program description Contact email
doh.grants@dc.gov

Mark the areas that you have included in your progress report

Key Accomplishments Project Timeline

Select Key Accomplishments . v So that we may best assist you, please indicate
Targets and Results Onschedule

Select Targets and Results - Ahead of schedule

. Behind schedule

Challenges
L - - Technical assistance required
Select Challenges >
Partnerships Number of LEP/NEP individuals served
Select Partnerships -

Project Changes
Languages of LEP/NEP individuals served @

Select Project Changes -
e Available Selected
Future Activities
_ . al
Select Future Activities - Spanish
Comments French
Select Comments A4

Ambharic, Somali, or oth...
Chinese (including Man...
Korean

Vietnamese

DC HEALTH
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WHAT’S NEXT FOR GRANTEES?

» LEP/NEP reporting on every progress report as of October 15,2026

 All site visit reports must include the site visit checklist

* This presentation along with the site visit checklist will be uploaded to the
Office of Grants Management Webpage:

https://dchealth.dc.gov/service/grants-management

DC|HEALTH
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https://dchealth.dc.gov/service/grants-management
https://dchealth.dc.gov/service/grants-management
https://dchealth.dc.gov/service/grants-management
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