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2. Requirements under DC’s Language 

Access Act of 2004

3. Resources

4. Next Steps
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Federal and State Laws Related to Language Access

• Protects against discrimination on the basis of race, color or national origin, which 
includes language. 

Title VI of the Civil Rights Act of 
1964 

• Prohibits discrimination on the basis of race, color, national origin, sex, age, or disability 
in any health program or activity. Requires healthcare organizations to ensure equal 
access, through qualified and meaning full language and auxiliary aids services. 

Section 1557 of the Patient 
Protection and Affordable Care 

Act 

• Prohibits discrimination on the basis of an individual's disability in any program or 
activity receiving federal financial assistance. 

Section 504 of the Rehabilitation 
Act of 1973 

• Prohibits discrimination against individuals with disabilities in employment, State and 
local government programs and services. Includes public accommodations (including 
private hospitals and clinics), telecommunications, miscellaneous provisions. 

Americans with Disabilities Act of 
1990 

• DC Language Access Act of 2004, Equal Access to Public Services for Individuals with 
Limited English proficiency (LEP) Act (MD). SB 270 and HB 1049 (VA) Local Language Access 

Mandates



Summary

Provide equal access and participation in public services, programs, and activities for DC 

residents who cannot speak, read, or write English at a level equal to that of English 

proficient individuals.

Who is covered under the Law?

Any District government agency, department, or program that furnishes information or 

renders services, programs, or activities directly to the public or contracts with other 

entities, either directly or indirectly, to conduct programs, services, or activities.

http://ohr.dc.gov/publication/dc-language-access-act-2004-english

Local Language Access Laws
DC Language Access Act of 2004
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DEMOGRAPHICS

Overview of DC Foreign Born Population and 
Language Proficiency  
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DC FOREIGN-BORN POPULATION DEMOGRAPHICS

MS

American Community Survey 5-year 
estimates from 2020-2024:

• Total number of DC residents:   
       702,250

• Foreign-born population: 
      108,542 (14.3%)

• NOTE: Being foreign-born does not 
necessarily indicate an LEP/NEP status. 
In fact, some foreign-born residents are 
highly proficient in English. This Context 
simply helps illustrate DC’s diversity. 
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DISTRICT’S FOREIGN-BORN POPULATION - AFRICA

MS
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DISTRICT’S FOREIGN-BORN POPULATION - ASIA

MS
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DISTRICT’S FOREIGN-BORN POPULATION – LATIN AMERICA

MS



Total Population 5+: 662,752

• English Only: 521,800 (78.7%) 

• Languages Other than English: 
140,952 (21.3%)
⎼ Speak English less than “very well”: 

44,743 (6.8%)
⎼ Speaking English less than “very 

well” means a person has Limited 
English Proficiency (LEP). 

• Remember: Being US-born 
does not guarantee English 
proficiency, just as being 
foreign born does not 
automatically indicate an 
LEP/NEP status. 

LANGUAGE SPOKEN AT HOME 

Data from the 5-Year estimate (202-2024) U.S. Census Bureau’s American Community Survey (ACS)
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DC Language Access Act of 2004 Requirements 
All Covered Entities are required to:

• Provide oral interpretation services through qualified 
telephonic, virtual or in-person interpretation or bilingual 
staff to ALL LEP/NEP customers who seek to access 
or participate in the services, programs, or activities 
offered by agency. Ensure required signage at customer 
facing locations and use of waivers.

1. Provide Interpretation Services

• Translate vital documents once language encounters 
reach 3% or 500 individuals of the total population served 
or encountered or likely to be served or encountered.

2. Translate Vital Documents

• All DC Health team members and grantees/ contractors 
should be trained once at on-boarding/awarded, receive 
refresher trainers as needed or required.

3. Training

• Conduct outreach to LEP/NEP populations about their rights 
and services. This includes bilingual outreach materials and 
advertising the availability of LA services at events through 
targeted media outlets and community-based partners, 
among others. 

4. Outreach 

• Collect, report, and analyze data on the demand for services 
in languages other than English. Update existing databases, 
applications, and tracking systems so that these tools capture 
both public demand and language needs.  

5. Data Collection 

• Provide quarterly and annual reports of compliance activity 
and LEP/NEP encounters to OHR. Update Language Access 
Policy every two years. Develop and implement biennial 
language access plans. 

6. Reporting and Other 

MS

Monitored by the Office of Human Rights (OHR)
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INTERPRETATION

Requirement: 

Provide oral interpretation services through 
qualified telephonic, virtual or in-person 
interpretation or bilingual staff to ALL LEP/NEP 
customers who seek to access or participate in the 
services, programs, or activities offered by agency. 
Ensure required signage at customer facing 
locations and use of waivers.

• Signage

• Interpretation services 

• Waivers



Language Access Know Your Rights

• Should be present at all public facing 
locations and must be always placed in a 
visible location.

• Provides notification of individual’s right 
to obtain free translation and 
interpretation services in their preferred 
language. 

• Provides information on how and where 
individuals can file a complaint if 
services are denied to them. 

SIGNAGE

MS



Language Identification Poster

• Make sure this Language ID poster is 
displayed in your organization’s areas that 
are frequented by families.

• The Language ID poster lets families know 
that interpreter services are available to 
them.

• The poster also lets staff know in what 
language a family needs help.

SIGNAGE
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“I Speak” Cards

Available in 10 languages:
Amharic, Chinese, French, Korean, Spanish, Vietnamese, Arabic, 
Portuguese, Tagalog, Russian



You can provide oral interpretation services through:

INTERPRETATION SERVICES

Qualified telephonic interpretation services

Virtual or in-person interpretation services

Designated and/or qualified bilingual staff



• DC Health established a new LLS 
number and a grantee specific 
code that grantees can use to assist 
with telephonic interpretation. 

• DC Health’s LLS number connects 
to trained medical interpreters. 

• Guidance: If a grantee strictly 
receives local funding from DC 
Health to operate a program they 
may use or LLS number as an 
extension of DC Health through 
local funds. 

• Email: Melinda.Salinas@dc.gov

DC HEALTH INTERPRETATION SUPPORT
NOTE: Grantees who are also healthcare facilities or universities 
should have their own system set up through their organization 
as required by law. 

• In DC, public universities/schools are covered under the 
Language Access of 2004. 

• Private institutions are covered under Title VI of the Civil 
Rights Act of 1964 which applies to any school that gets 
federal money and requires them to also take reasonable 
steps to prevent national origin discrimination by ensuring 
meaningful access for non-English speakers.

• Healthcare orgs are covered under a mix of federal and local 
laws depending on their set up. Most notably, they are 
covered under Title VI of the Civil Rights Act of 1964 and 
Section 1557 of the Affordable Care Act (ACA) which expands 
these anti-discrimination protections in healthcare programs, 
mandating that covered entities provide qualified oral 
interpreters and written translations free of charge.
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• Language Line Solutions (LLS) is the vendor currently contracted 
to provide telephonic interpretation services to D.C. 
government. 

• Organizations can also set up their own account with LLS. Please 
note this is not the only interpreter/translation vendor. While 
government agencies are required to use them, external entities 
can use a qualified vendor of their choosing. 

⎼ https://www.languageline.com/interpreting-services/pay-as-you-go-interpreting-
services

TELEPHONIC INTERPRETATION 

https://www.languageline.com/interpreting-services/pay-as-you-go-interpreting-services
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How to Use Language Line 

https://www.youtube.com/watch?v=LQoCRen--M4

https://www.youtube.com/watch?v=LQoCRen--M4
https://www.youtube.com/watch?v=LQoCRen--M4
https://www.youtube.com/watch?v=LQoCRen--M4


1. Identify the customer’s language need

2. Dial Language Line Services Number

3. State language needed 

4. Have ID and access code available

5. When connected to interpreter, write down 

the agent ID#

6. Brief the interpreter on the nature of the call

7. Include customer to the call or conversation 

8. Speak directly to the customer, with pauses 

for interpretation

9. Ensure understanding before ending the call

LEP Caller

Interpreter

Employee

HOW TO USE LANGUAGE LINE 



Language Access Waivers
Interpreter Waiver Form If a LEP/NEP customer refuses the interpretation or 

translation services you offer, the customer must sign 
this form in order to waive his/her rights to language 
assistance. 

The form should be made available in the language of 
the customer and confirm that the LEP/NEP customer 
is voluntarily waiving his or her right to free 
interpretation and/or translation services. 

You can read the form over Language Line if the 
language you need is not available. 

To obtain copies of the waiver visit Language Access 
Covered Entities Toolkit | ohr. 

Remember: A child should never be asked or allowed 
to interpret in any situation. 

https://ohr.dc.gov/page/language-access-covered-entities-toolkit
https://ohr.dc.gov/page/language-access-covered-entities-toolkit
https://ohr.dc.gov/page/language-access-covered-entities-toolkit
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TRANSLATION

Requirement: 

Translate vital documents once language encounters reach 3% 
or 500 individuals of the total population served 
or encountered or likely to be served or encountered. 

Vital Documents include:

• Documents which inform individuals about their rights and 
responsibilities or eligibility requirements for benefits, 
programs, or services. 

• Notices, letters, or forms rendering a decision or requesting 
additional information

• Documents that pertain to the health and safety of the 
public; and

• Educational and outreach materials produced by the 
covered entity.



VITAL DOCUMENT TAGLINES

Version 1: 
 “If you need help in your 
language, please call _______ for 
free interpreter assistance.”

Version 2: 
“This document contains 
important information. If you 
need help or have any questions 
about this notice, please call 
_______________. Tell the 
customer service representative 
the language you speak so you 
can be provided with an 
interpreter at no cost to you. 
Thank you.”Translated documents should be available for languages that hit the 3% threshold.
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OUTREACH

Requirement: 

Conduct outreach to LEP/NEP populations about 
their rights and services. This includes bilingual 
outreach materials and advertising the availability 
of LA services at events through targeted media 
outlets and community-based partners, among 
others. 



OUTREACH FLYERS
Proper use of a tagline with a translated outreach material

The tagline is still necessary to inform 
LEP/NEPs about how to arrange 
language support for the event. 

1. When creating flyers or other 
outreach collateral ensure 
that you incorporate the LA 
taglines.  

2. For English only flyers you 
should include the tagline in 
ALL languages.

3. For language specific flyers 
you can simply include the 
targeted language tagline.  



Note: If you are advertising that language access services can 
be provided at the event then the registration should also be 
made available in all applicable languages.  

OUTREACH: ONLINE REGISTRATION
Example of equitable access during an event registration process:

Let’s Talk About It:  Language Access & 
Public Health Communications

Join DC Health on Monday, January 2, 2026, 
from 11:00AM – 12:00 PM  for a live 
conversation about Public Health 
Communications with Melinda Salinas, DC 
Health’s Language Access Coordinator.

This event will be virtual and a Webex link will 
be provided closer to the event date.

To request a reasonable accommodation or 
interpretation, please email (insert email 
contact) or call (###) ###-#### at least 5 
business days before the event date.

1. Include the tagline to inform LEP/NEPs about how to 
arrange language support for the event. 

2. Provide LEP/NEP customers with one or two ways to 
contact the agency should they require LA services. 

3. Inform customers how many days in advance notice 
they need to provide to accommodate their request. 

4. If applicable, notify customers where the event is to be 
held (i.e., in person, virtual platform).

5. Use this opportunity to collect data on language needs



When tabling events make sure to have the Language Identification Poster in a visible 
location and, when possible, any translated materials readily available.

OUTREACH
Providing Language Access resources when tabling at events.



LANGUAGE ACCESS & CUSTOMER EXPIERENCE 
Initial Points of Contact

• Is LA signage available?
• Are systems in place to assist 

with navigating to LA services?
• Are websites updated and 

information available in different 
languages?

• Is LA & Accessibility included in 
initial event planning? 

• Is the availability of LA services 
advertised?

• Are we capturing language 
needs?

• Is there a process for 
complaints?

• Are our spaces welcoming and 
inclusive?

During Interaction
• Customers/patients:

• Was an interpreter 
offered/available?

• Was language line used?
• Did a bilingual employee 

assist?
• Were translated documents 

readily available?
• Employees:

• Did employees ask/notify 
residents about their rights and 
offered LA services?

• Did employees know how to 
access language line?

• Did employees know where to 
find or how to request 
translated documents?

• Are we interacting with cultural 
humility? 

Follow-Up 
• Are employees communicating 

in the individual’s preferred 
language?

• Are we providing documentation 
in the individual’s preferred 
language?

• Are we allowing individuals to 
fully participate and providing 
equal access to programs and 
services?
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DATA COLLECTION & REPORTING

Requirement: 

• Collect, report, and analyze data on the demand 
for services in languages other than English. 
Update existing databases, applications, and 
tracking systems so that these tools capture both 
public demand and language needs.  

• Provide quarterly and annual reports of 
compliance activity and LEP/NEP encounters to 
OHR. Update Language Access Policy every two 
years. Develop and implement biennial language 
access plans



DC Language Access Act of 2004

Reporting Requirements

LEP/NEP 
Encounters 

• Number of 
LEP/NEP 
individuals 
encountered: 
through 
telephonic 
interpretation, 
through 
bilingual 
employees, 
virtual/in-
person 
interpretation 

Interpretation 
Services

• Do they have a 
LanguageLine or 
other 
telephonic 
interpretation 
service or other 
number

• Do they have 
bilingual 
employees 

Display 
Signage

• Was signage 
displayed in 
visible 
locations

• Where all 
required signs 
displayed

Vital Document 
Translation

• Number of 
documents 
translated

• Which 
languages

• Are translated 
documents 
accessible 

Community 
Outreach 

• Number of 
events in 
LEP/NEP 
communities

• Activities done 
to reach 
LEP/NEP 
communities 

Training

• Have their staff 
been trained 
on language 
access

• Number of 
trainings

• Number of 
individuals 
trained

• Who provided 
the training

CM



RESOURCES

• Office of Human Rights
• Mayor’s Office of Community Affairs 

Agencies
• DC Health Language Access Coordinator
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OHR Language Access Portal: 

OHR has produced a series of tools 
available
at ohr.dc.gov/service/language-access-ohr. 
Resources include: 

• Vendor details & contact information
• Downloadable signage & forms
• Helpful guides for Language Line
• Best-practice for data collection & reporting
• And more!

NOTE: If you need to access a resource or document, you can 
contact the DC Health Language Access Program.

RESOURCES

https://ohr.dc.gov/service/language-access-ohr
https://ohr.dc.gov/service/language-access-ohr
https://ohr.dc.gov/service/language-access-ohr
https://ohr.dc.gov/service/language-access-ohr
https://ohr.dc.gov/service/language-access-ohr


• Mayor’s Office on Latino Affairs

⎼ (202) 671-2825 | ola.dc.gov

• Mayor’s Office on Asian And Pacific Islander Affairs

⎼ (202) 727-3120 | apia.dc.gov

• Mayor’s Office on African Affairs

⎼ (202) 727-5634 | oaa.dc.gov

• DC Language Access Coalition

(202) 470-6835 | dclaccoordinator@gmail.com

MAYOR’S OFFICE OF COMMUNITY AFFAIRS AGENCIES
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DC HEALTH LANGUAGE ACCESS POINT OF CONTACT:

MELINDA SALINAS

Community Relations Specialist and 

Language Access Coordinator

melinda.salinas@dc.gov 

(202) 934-0752

mailto:Melinda.salinas@dc.gov


GRANTEE REPORTING

Jennifer Prats



SITE VISITS



PROGRESS REPORT



• LEP/NEP reporting on every progress report as of October 1st ,2026

• All site visit reports must include the site visit checklist 

• This presentation along with the site visit checklist will be uploaded to the 
Office of Grants Management Webpage: 
https://dchealth.dc.gov/service/grants-management 

WHAT’S NEXT FOR GRANTEES? 

https://dchealth.dc.gov/service/grants-management
https://dchealth.dc.gov/service/grants-management
https://dchealth.dc.gov/service/grants-management
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