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Lets start with gratitude to DC's EMS Providers

As the year 2023 draws to a close, it is necessary to
take a moment amidst our bustling lives to express our
heartfelt thanks to a group of vigilant, dedicated, and
extraordinary individuals. The relentless commitment
to humanity and service to our residents have ensured

our community remains safe, secure, and healthy.

Each day, our EMS providers answer the call to help those in the most vulnerable
situations. From life-threatening emergencies to minor medical incidents, you
continue to exhibit impressive strength, resilience, and compassion consistently. 

EMS providers are the vital link initiating the 'chain of survival' during acute events
like cardiac arrests, strokes, and trauma. This year, they continued to play integral
roles in ensuring these links were unbroken, saving countless lives. You displayed
outstanding professionalism in correctly identifying critical conditions and rapidly
transporting patients to the best-suited hospital departments for their ailments.

Thank you for your service. 

Keep an eye to the 2024 newsletter for a lengthy review of our 2023 performance.

GERMS celebrates 40 years of EMS service in DC

Since 1984, student volunteers have provided free EMS
on campus at Georgetown. This month, Georgetown
Emergency Response Medical Service (GERMS) has
become one of the largest student-run ambulance



become one of the largest student-run ambulance
services in the U.S. https://bit.ly/3RwEWSB

Data Review: NEMSIS 911 Complaint Dashboard

Every wonder what happens to the data you entered into your PCR? Some of your
data is used to propagate the NEMSIS 911 Call Complaint Dashboard

In today's constantly changing world, data-driven decision-making plays a crucial
role in public health. The NEMSIS 911 Call Complaint Dashboard is an essential
tool that utilizes accurate and timely information to improve the health outcomes of
our communities.

One important feature of this dashboard is its ability to monitor the EMS system in
real-time. By tracking the volume and nature of complaints, stakeholders can
identify emerging trends and clusters. This information is valuable for making
informed decisions about resource allocation, staffing, and training, leading to
more efficient emergency medical services.

Beyond emergency services, the NEMSIS 911 Call Complaint Dashboard has the
potential to benefit public health researchers. They can use this extensive dataset to
investigate the prevalence of specific health conditions or symptoms within
communities. By identifying clusters of complaints related to respiratory distress,
cardiac events, or infectious diseases, researchers can gain insights into the burden
of these conditions. This knowledge can then inform public health strategies and
interventions.

Overall, the NEMSIS 911 Call Complaint Dashboard is a powerful tool that allows
us to harness the power of data for public health. By utilizing accurate and timely
information, we can make better decisions, improve emergency medical services,

https://bit.ly/3RwEWSB
https://nemsis.org/911-call-complaint/


and promote the health and well-being of our communities.

DC publishes first official EMS certification patches

In the latest news from DC Health, the department
recently announced in memo 2023-002 the release of
official Emergency Medical Services (EMS)
certification patches designed specifically for the
District of Columbia.

These patches serve a critical role in a tiered EMS
system. They provide a standardized form of
identification for EMS providers, effectively reflecting
their relevant level of credentialing. This goes a long
way in facilitating seamless operations, considering

the crucial and demanding nature of the assignments they undertake daily.

We will publish vendors as they begin to stock EMS certification patches in future
newsletters editions. 

NFPA is seeking comment for NFPA 470

Renowned for safeguarding lives and properties from
hazardous materials and weapons of mass destruction
(WMD), the NFPA 470 Standard for Responders
Committee is currently undergoing its revision cycle.
The most crucial aspect of this process depends on
receiving quality feedback from the most important
stakeholders -- You!

The first draft comment period for revisions to the
NFPA 470 Standard has begun and will remain open
till September 2024. This is the most opportune time
to make your voice heard and to actively contribute to
the enhancement of our safety protocols. The culmination of this revision cycle will
be in 2024, putting us on the path to improve and present the finest version of the
NFPA 470 Standard by 2027.

Therefore, we urge all users of the standard to contribute to this process by sending
invaluable feedback, making suggestions, and sharing other comments you might
have. The aim is to create a standard that effectively meets the needs of all our
users. Every piece of feedback, irrespective of its nature, has the potential to ignite



users. Every piece of feedback, irrespective of its nature, has the potential to ignite
transformation, and we sincerely appreciate your input in this regard.

For more information and to submit your comments, use the following
link: https://lnkd.in/gquhFKjw

Training Opportunities for DC EMS Providers

1. The National Association of EMS Educators has updated the open EMS instructor
course list for NAEMSE Level #1 and #2 Course. Course openings exist for Level #1,
Level #2 and the BETA Skills Instructor course in virtual format. Click here!

2. The Emergency Management Institute in Emmittsburg, MD has posted its 2024
course schedule. EMI courses are free for active EMS providers. EMI Course
Schedule

3. As 2023 draws to a close, you might need a free Hazardous Materials Awareness
refresher. CDP has one. Click here!

4. As 2024 draws to a close, you might need a HIPAA refresher. EdApp has one that
 meets the HIPAA privacy rule training requirements. Click here!

Job Opportunities for DC EMS Providers

American Medical Response is hiring for Emergency
Medical Technicians

IMMEDIATELY HIRING! EMT FULL TIME Opportunity

$24.31-$34.29 per hour. Rates vary based upon contractual agreement.

We’re hiring Emergency Medical Technicians (EMTs) that will respond to
emergency and non-emergency requests for medical assistance and deliver high-
quality care, treatment and customer service to patients.

Responsibilities:

EMTs provide an assessment of patients, determine necessary care and
deliver emergency services by utilizing appropriate medical techniques and
equipment.

Document patient information, condition and treatment while maintaining
confidentiality and patient rights.

https://lnkd.in/gquhFKjw
https://naemse.org/events/event_list.asp
https://content.govdelivery.com/attachments/DCWASH/2023/12/18/file_attachments/2721904/CourseScheduleExport.pdf
https://cdp.dhs.gov/training/course/AWR-358%20dL
https://www.edapp.com/course/hipaa-compliance-training/


Apply at GMR!

confidentiality and patient rights.

Take pride in providing a safe, clean, and well-stocked environment for
patients.

Use appropriate EMT skills to provide care including communications,
medical equipment, cleaning procedures, office equipment and tools.

EMTs operate an ambulance in conjunction with applicable company
safety policies, and traffic laws related to the operation of emergency medical
response vehicles.

Work collaboratively and in a professional manner with all allied health
and public safety personnel as well as your fellow EMTs.

Other Responsibilities:

Participate in community programs to maintain AMR image and establish
strong community relations.

Minimum Required Qualifications:

High school diploma or equivalent (GED)

State EMT License

State Driver’s License

BLS, NREMT

Driving record in compliance with company policy

Pass Physical Agility Test

Some work experience, preferably in healthcare

DC Health
899 North Capitol Street, NE

Washington, DC 20002
(202) 442-5955

https://dchealth.dc.gov/

https://careers.gmr.net/gmr/jobs/35100?lang=en-us
https://dchealth.dc.gov/
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